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1. Get Started

1.1 What's in the Box

In the box

Plaud Note Pro Magnetic Case

Plaud Note Pro
Magnetic Case
Magnetic Ring
Charging Cable

Magnetic Ring

Charging Cable



1.2 Main Components

- Press to Record
- Short-press to “Highlight”

Instantview Display

Mic 1 4+ Mic?

= Buzzer sound port
i (for Find hMy)

Ripple Texturad
Alurminum

o

A ? |
! Charqging Port
Mic 3 Mic 4

Front Back

1.3 Instant View Display Status Indicators

Power on

Scan the QR code to download the App
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Recording Recording—screen off Highlight

Pause recording through the App

Not connected to the App

Connected to the App



Not connected & untransfered file detected

Charging Fully charged 20%~5% 5%

BLE transfer WiFi transfer

]

Update firmware
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Full storage Charging required

1.4 Turn on the Device

Press the record button, and you will see the "PLAUD" logo.

1.5 Charge the Device

1. Connect the charging cable to the Plaud Note Pro's charging port.
2. Plug the other end of the cable into a compatible power adapter.



Note: Avoid charging the device via a computer USB port or using non-original
or similar charging cables from other brands. There are four pins on the original
charging cable.
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1.5 Attach Plaud Note Pro to Your Phone

MagSafe Back: Snap the MagSafe Case directly to the MagSafe back.



Non-MagSafe Back: Remove the plastic holder on the MagSafe Ring. Then
stick the MagSafe Ring on the non-MagSafe back to enable the MagSafe
feature.
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1.6 Download the Plaud App

Scan the QR code below to download the Plaud App:



After you download the Plaud App, please enable the permission for Bluetooth
for the App in your phone's settings:

iOS: Go to your iPhone's Settings, and find the "Plaud" app to turn on
Bluetooth access.

Android: Open your phone's Settings, and enable both Bluetooth and Location
permissions for the Plaud App. Prior to Android 12, the Location service must
be enabled for Bluetooth scanning.

Note:

The language setting of the Plaud App is automatically adjusted based on the
language setting of the phone. It supports English, Japanese, Korean, French,
German, Spanish, Portuguese, Italian, Traditional Chinese, and Simplified
Chinese.

If you can't install the App, please check your phone version. The system
version should meet the requirements below:

Android: Android 6 or above.

iPhone: iOS 14 or above.

1.7 Create a Plaud Account

You can choose to log into the Plaud App directly from your existing Google or
Apple account or create a Plaud account via email. Here are the steps:



1. Login via your existing Google or Apple account:
Click "Continue with Apple" or "Continue with Google" and follow the

on-screen instructions to log in to the App directly.

{5 Continue with Google

.’ Continue with Apple

Continue with Email

Q re ount in Singapore an
the User Agreement and Privacy Policy.

0 Keep me updated with Plaud's latest news and offers.




. Create an account via email:

Enter "Continue with Email".

Click "Sign up" to create an account.

Enter your email address (make sure it's spelled correctly) and create a
password with 6-16 characters, including both uppercase and lowercase
letters and at least one number(no spaces).

Then click "Account registration” to get a verification code.

<
Continue with Email

@

Forgot password?

Don't have an account? gn up

) | agree to register my account in Singapore and
- pt the User Agreement and Privacy Policy.

me updated with Plaud's latest news and

10



<
Account registration

123456@plaud.ai X

LA L A R AL AR RN @

) | agree to register my account in Singapore and
accept the User Agreement and Privacy Policy.

a Keep me updated with Plaud's |atest news and

® Enter the verification code to get started.
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<
Verify your email

123456@plaud.ai

1.8 Bind the Device

After creating your Plaud account and logging in successfully, please follow

these steps to bind your device:
1. Open the Plaud App and click the “Add” button located in the top left

corner.
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0
Yo

@ Add device

All files ~

“ Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

Try It Out: Create Your First Transcripts and
Summary!

= Q@ =

2. Select your Plaud device, then press the record button to turn on the device.
3. Then, the app searches for the device. Confirm the serial number and then

click "Connect".
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Connect Note Pro X

SN:881000000000000000

1.9 Start Recording

Activate Recording

Press and hold the Record button until the device vibrates once.

Stop Recording

Press and hold the Record button again until the device vibrates twice.

Press to Highlight
During recording, short-press the Record button to highlight a specific
moment.
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PLAUD

1.10 Transfer Files

After you finish recording, the audio will be saved on your device automatically.
To transfer files, please connect your device to the Plaud App.

g -« & A

All files ~

O

MBS T3 Fast Transfer

Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

Try It Out: Create Your First Transcripts and
Summary!

= O =

15



You can choose "Fast Transfer", which leverages the Wi-Fi capabilities of both
the Plaud device and your phone for quicker data transfer.

To use this feature:

1. Initiate Transfer: Once your phone is connected to the Plaud device, a
prompt to try the fast transfer will appear in the upper right corner of the
screen. Tap on the prompt to initiate the process.

Fast Transfer X

Fast Transfer can boost transfer speeds by up to
10x%.

Your phone will connect to Plaud Note Pro's
hotspot during transfer. If it is connected to another

Wi-Fi network, it will disconnect temporarily and
recannect once the transfer ends.

Turn on

I Cancel ‘




2. Switch to Wi-Fi Connection: The app will guide you in switching from a
Bluetooth connection to a Wi-Fi connection with the Plaud device. Please follow
the on-screen instructions and remain within the app until the transfer is
complete.

Fast Transfer

During Fast Transfer, your phone will connect to

device's WIi-Fi. To ensure a

16 No
successful transfer, when the popup below

appears, please

Allow Plaud to join Wi-Fi network

"Plaud" Wants to Join
WLAN Network
"Plaud XXXX"?

Cancel Join

N Connect to Plaud Note
Pro's hotspot

Don't show this again.

® Tnonratas s @

Cancel = Connect to Plaud Note Pro's hotspot

3. Automatic Reversion to Bluetooth: After the transfer is finished, the app
will automatically revert to the Bluetooth connection mode and display the
main interface.

17



Fast Transfer X

1/1Files 789.57KB/S

[ Stop transfer

2. Plaud App

2.1 Private Cloud Sync

Plaud offers the Cloud storage feature. You have the option to upload your
recordings to Plaud Cloud or not, allowing you to back up your data and access
and manage your files from multiple terminals.

18



Explore

O Private Cloud Sync

|

L1 Plaud Web web plaud 3

<3 Template Community
S AutoFlow

&L Integrations

[3 Shareideas

® Refer a friend
@ Privacy & security
Q Help & support

.

a

Private Cloud S

Sync this Plaud app

Sync on Wi-Fi only

Manage storage

Delete racordings from the cloud

ync

After enabling the cloud service, you can manage storage.

a

Private Cloud Sync

)

Sync this Plaud app

Sync an Wi-Fi only

Manage storage | L

Delete recardings from the cloud

<

Optimize Flaud App storage
Cptirvize Plaud App storage [ B

Recording files

I Clear Plaud App storage

19
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Clear Plaud App storage?

Recordings synced to the cloud wil be remoyed
from this Plaud app. You can download them again

at any time.



If you want to delete the recording from the cloud, please see below.

< $ Delete recordings from the cloud

Deiete all recomdings from the cloud

(e
Private Cloud Sync

Sync this Plaud app .j

Syne on Wi-Fi only

All recordings in the cloud will

Manage storage be deleted
I Delete recordings from the cloud I Recerdings will be permanently delsted from the
cloud and from any cther Plaud apps that sync with

it

Cancsl

2.2 Process Audios

1. Record through the Plaud App

After you connect your Plaud devices to the Plaud App, you can make the

device start recording through the Plaud App.

20



All files -
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2025-09-1016:23:35
2025-.02.3—09 16:16:42
2025-09-02 09:24:21
202.5-.09.-02 99!17142
2025-0?-01 1:?139258

2025-09-0116:31:25

2025-09-0114:44:06
21| =
oo
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O Start recording

[+ Import audio

You can also press the record button directly on the Plaud device to start

ao
ao

recording—no app connection required. The device records independently.

2. Highlight

The Highlight feature is designed to help you capture and prioritize key
information during recording. It addresses the common frustration of
important details getting lost in lengthy audio transcripts, whether in meetings,
lectures, or interviews. By allowing you to mark significant moments in real time,

it ensures your Al-generated summaries remain focused on what matters most.

When your Plaud device is connected to the Plaud App, you can highlight
key moments through the app:

22



o Press the flag icon on the App: This will mark the timestamp while
recording. This is discreet and ideal for staying engaged in conversations
without typing.

o Add typed notes: Manually input text to jot down specific thoughts or
context.

o Take photos: Capture visual info like slides, whiteboards, or
charts—unique to Plaud, as most tools only handle audio.

/. Inp

ut text

WWite dow

Tap anywhere to continue

Note:
For iPhone users, you can also tap the flag icon or camera icon on the widget to
highlight or take photos mid-recording.

23



Thursday, August 28

15:17

Do you want to continue to allow Live Activities
from Plaud?

Don't Allow Always Allow

You can also press the record button on the device to highlight the key
moment. A purple stamp on the screen means the highlight is added.

24



3. Import Audio

Please follow the steps below to import audio from your local files or
third-party sources, such as Voice Memos or Google Drive.

Import files from your local files:

® Launch your Plaud App to tap on the "Record" button.

® Tap on "Import Audio".

® Choose "From Files" /"From Photos" to select the local files you want to
import.

® Then, it will start transcoding and importing.

Import audio %
O Start recording S,
A |mp0r‘t audio *I“ From Photos
EE From gther apps

Import files from other apps:

® Voice Memos
e In the Voice Memos, find the voice recording to be imported and
tap ".." next to the recording name.
o Select "Share".
e Tapon "Plaud".
® Other Apps
o Inthe third-party App, locate the target file and select an option
like "Share"/"Open with other apps"/"Open in".

e Tap on "Plaud".
Note: It supports a wide range of audio formats, including MP3, WAV, AAC, and

others. You can import your files from various sources, including Voice Memo,
Album, Dropbox, and others.

25



4. Merge Audio

Currently, merging recordings on the Plaud App is supported.

Here are the steps:

® Find the recordings you intend to merge.

® Swipe left, and you will see the "Merge" option.

® Select two or more files and tap on "Merge" to merge them into one.

=3
Selected (2)

. Welcome to Plaud!
]
# How to Record with Plaud Devices? ®

How to Generate Summaries from Audio
Files? O

Try It Out: Create Your First Transcripts
and Summary! O

4 +]

Generate Move to

5. Edit Audio

® To trim or delete a recording clip, please follow the steps below:
® Enter the recording file you want to modify.

26



® Tap the clip button.

< Sources Nofes M -
Transcript
00:00:00 v

Ready to generate

ranscript will appear here after generation

“é‘ Generate

® Drag the slider to choose the part you want to trim or delete.
Note: Clicking the "Delete" button will remove the selected part of the audio

directly. In contrast, using the "Trim" function will save only the selected part

and delete the rest of the audio.

27



Cancel @ @

Plaud
0:00 9:12 0:25 0:38 @:51
® ®
|| |1|H|||||]||
® ®
0:16 [ 0:33
<« 3 =
B:00 0:33

.u||”n-...||”.........||.,.

0 segment detected

o X =

Smart Clip Trim Delete
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Plaud

0 segment detected

o & B3
Smart Clip Trim Delete

® Then, tap "Save as" at the top right corner to save the modified recording

as a new file.

When editing your audios, especially for long-duration ones, you can also use
the “Smart Clip” function. It will help to automatically detect the silent parts in

your recording and remove them for you, which is more efficient and

time-saving.

29



Plaud

@:16 [/ 0:33

() X 1
Smart Clip Trim Delete

6. Delete Audio

Currently, deleting recordings on the Plaud App is supported.
Here are the steps:

® Find the recordings you intend to delete.

® Swipe left, and you will see the "Delete" option.

® Select the file and tap on "Delete" to move it to the trash.

30



Selected (1)

Plaud
- ©
“ Welcome to Plaud!
O
# How to Record with Plaud Devices? 0O

How to Generate Summaries from Audio
Files? O

Try It Out: Create Your First Transcripts
and Summary! @)

4 2 74

Generate Move to Rename Merge

If you would like to delete the file permanently, please follow these steps:
® Tap the down arrow icon at the top of the "Files" page.
® Tap "Trash".

31



Filter & sort X

Date created ¢

1 Allfiles (4)
E4 unfiled (4)

i Trash (1) v

Folders +

Comes from

Note (4)

® Select the file you want to delete permanently and click "Delete" at the
bottom.

32



Selected (1)

Plaud

33



Delete

Selected files will be permanently deleted.
Are you sure you want to continue?

7. Restore Deleted Audio

To restore deleted files, please follow these steps:
® Tap on the down arrow icon at the top of the "All
files" page.

34



E’ v

All files ~

" Welcome to Plaud!
10-0110:03 | 3m

# How to Record with Plaud Devices?
10-0110:02 | 2m

® Tapon "Trash".

Filter & sort X
Date created &
3 Allfiles (4)

K4 unfiled (4)

T Trash (1) v

Folders +

Comes from

Note (4)

35
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e Select the file you want to restore and click "Restore" at the bottom.

=3
Selected (1)

Plaud

s ]
Restore Delete

8. Al Speech Enhancement

Al Speech Enhancement is a groundbreaking feature designed to elevate audio
clarity in recordings, ensuring you never miss critical details, even in noisy

environments.

36



>

< Sources Notes

Transcript

00:00:00 v

Leveraging advanced Al noise-reduction technology, the feature automatically
identifies and suppresses ambient sounds (e.g., office air conditioners, traffic, or
background chatter) while strategically enhancing human voices. This
dual-action process ensures that the key content of your recordings—speeches,
meetings, or calls—remains crisp and intelligible.

2.3 Generation

1. Transcription

After you finish recording, the audio will be saved on your device automatically.
To transcribe your file, select auto or custom generation and tap "Generate
now" to generate. If you choose custom generation, you can select the
language used in the recording under "Audio language".

37



Auto generation
¥ Plaud Al generates the best transcripts and O
summaries for you— no setup needed.

<3 Custom generation @®
Template Autopilot
Auto generation
Plaud Al generates the best transcripts and ® Speaker labels .3
surnmaries for you — no setup needed.
Audio language
Custom generation O
2 - Al Model

(1) Name Speakers

This feature allows you to edit the name of the speaker for better recognition.
To do that, you can tap the "..." at the top-right corner, then tap "Name
speakers” button to name the speakers. The names will then be automatically
updated in the summary.

38



< Sources Notes

1 Move to folder
Transcript

Ed Find & replace

: 2 )
Transcript 2] Re-generate

00007 speak 8 Q Name speakers

This is a day |'ve
a half years, Eve
product comes ¢
Apple has been, well, first of all, one's very fortunate
if you get to work on just one of these in your career.

ﬁ Move to Trash

0:00:38 Speaker1
Apple's been very fortunate. It's been able to
introduce a few of these inte the world. In 1984, we
introduced the Macintosh. It didn't just change
Apple. it changed the whole computer industry. In
2001, we introduced the first iPod, and it didn't just
change the way we all listen to music, it changed the
entire music industry:

Speaker 1
Well, teday, we're introducing three revolutionary
products of this class. The first one is a widescreen
iPod with touch controls. The second is a
revolutionary mokile phone.

J020T Speaker 1
And the third is a breakthrough internet

LTJD Name speakers X

%

Total duration: Th 2m 45s
> 00:00:07 - 00:00:36 30s
This is a day I've been looking forward to for
two and a half years. Every once in a while...
[> 00:00:38-00:01:20 43s
Apple's been very fortunate. It's been able
to introduce a few of these into the world. I...

Total duration: 5m 35s
[> 01:08:36-010815 39
Congratulations, my friend. Thank you.
Welcome, Stan. Thank you. Thank you. Yo...
[> 01:08:5- 0102:55 4l1s
It's a real honor for Singular to be partnering
with Apple today, and |'ve brought with me...

Cancel

\

Or you can tap on the “Speaker” directly to name the speaker:
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£ Sources Motes

[

Transcript

Transcript

This is a day I've been looking forward to for two and
a half years. Every orice in a while, a revolutionary
product comes along that changes everything. And
Apple has been, well, first of all, one's very fortunate

if you get to work on just one of these in your career.

Name this speaker X
0038 Speakerl
Apple's been very fortunate. It's been able to
introduce a few of these into the world. In 1984, we Speaker 1
introduced the Macintosh. It didn't just change
Apple. It changed the whole computer industry. In
2001, we introduced the first iPod, and it didn't just Recently used names
change the way we all listen to music, it changed the No recently used names were found for now.

entire music industry.

Apply to this paragraph

00122 Speaker 1

Well, today, we're introducing three revolutionary Apply to all paragraphs from this speaker
products of this class. The first one is a widescreen {The summary will be automatically updated @
iPod with touch controls. The second is 2 according to the template)

revolutionary mobile phone,

Save
00:02:07  Speaker 1 _

Note: You can choose to apply the name of the speaker to the paragraph only
or all paragraphs.

(2) Re-generate

You can try to regenerate the transcription, but please note that this will
consume your remaining transcription minutes. Here's how:

® Tap the ".." at the top-right corner.

® Tap on "Re-generate" to regenerate the transcription.
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< Sources Notes M D

+1 Move to folder
Transcript

Ed Find & replace

: = .
Transcript

Speak  Q  Name speakers
This is a day |'ve
ahalf years.Eve [jij Move to Trash
product comes i
Apple has been, well, first of all, one's very fortunate
if you get to work on just one of these in your career.

00« ¢ Speaker 1

Apple's been very fortunate. It's been able to
introduce a few of these into the world. In 1984, we
introduced the Macintosh. It didn't just change
Apple. It changed the whole computer industry. In
2001, we introduced the first iPod, and it didn't just
change the way we all listen to music, it changed the
entire music industry.

000122 Speaker 1

Well, today, we're introducing three revolutionary
products of this class. The first one is a widescreen
iPod with touch controls. The second is a
revolutionary mobile phone.

Speaker 1
And the third is a breakthrough internet

Note: The quality of the transcription depends on multiple factors such as
surrounding noise, speaking volume, etc., so re-generation does not guarantee
that the quality of the transcription will be improved.

2. Summarization
(1) Auto generation & Custom generation

If you choose “Auto generation” , Plaud Al will generate the summaries for
you automatically; there is no need to manually choose summary template, Al
model, and Audio language.

41



For “Custom generation” , you need to choose all the settings by yourself.

Auto generation
Plaud Al generates the best transcripts and O
summaries for you — no setup needed.

<3 Custom generation ®

Template Autopilot

Auto generation
Plaud Al generates the best transcripts and ® Speaker labels

summaries for you — no setup needed.

Audio language

ustom generation
<3 Custom genera < Al Model Auto

(2) Custom Summary Template

The “"Custom Summary Template” allows you to define your own summary
structures by customizing Al prompts. Instead of relying solely on pre-built
templates, you can design summaries focused on specific details (e.g., action
items, key data, or intent analysis) to match your workflow—whether for
meetings, lectures, client calls, or industry-specific tasks like medical SOAP
notes or sales BANT tracking. Here are the steps:

® When generating a summary, in the "Custom generation”, find
"Template" and tap "Create".

42



< Select Summary Template Q

Recently used
ViLaslusea

&

<

Autopilot

Adaptive Structure

Custom

Create

General

Use this template

® Select "Description to template”.
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Create template X

Photo to template

* Take or upload photos of your document,
and Al will generate a template for you.

Description to template

Create your own template by describing your
needs.

® Enter the template name and write a prompt. Then, tap "Save as my
template” and you can use this template directly.

44



Confirm template details  x

Template name

template name

Prompt

(3 How to craft an effective prompt

How to summarize recording?

Save as my template

Note: You may also select "Photo to template” to take photo or upload the
photo of your document, and Al will generate a template for you.

45



Create template x
P Photo to template X

Photo to template

Take or upload photos of your decument, ] Take phOtOS
and Al will generate a template for yvou

&4 Upload photos

Description to template

L Create your own template by describing yaur
needs.

Your photos are enly used to create tempiates and are

(3) Template Community

The Template Community is a dynamic hub designed to enhance your
summary creation experience with tailored, user-driven templates. The
community hosts over 3,000 templates, including both official and
user-uploaded options.

Official templates are curated for professional contexts like meetings,
interviews, and medical notes, ensuring structured and relevant summaries.
User-uploaded templates come from global professionals, covering niche
industries and specialized scenarios, expanding your access to hyper-specific
tools.

46



< e

=Xplore Template
Y Private Cloud Sync C ommun |ty
el Plaud Wb Daily picks

9 AutoFlow VHG Agent Template Servic

T4 Integrations

[ Shareideas

® Refer a friend

Weekly ranking

o7
L]

@ Privacy & security -
Meeting detailed summal
Secretary detailed summary of ca
Help & support
O P i Executive summary + d

o @ [E]

Template Browsing: Templates are grouped by professional contexts (e.g.,

"Real Estate,” "Consulting") and displayed in a scrolling banner. Clicking a

category shows all applicable templates, letting you preview their layouts

before selection.

Try It: Once you find a template you like, click "Try It" to set it as your default

for future transcriptions.

Language Compatibility: Note that templates summarize recordings in their

original language—adjust your selection if your preferred template's language

differs from your recording's.

Share Template: You may upload your own template to the community and

share it with other users:

® Taponthe "+" icon atthe top right and select the template you want to
upload.
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<

Template

Community

Daily picks
7

2025-09-29 + RByan Reed

Weekly ranking

No.1
[ 1]
=

Meeting
Secretary

Executive summary + d...

] 26,2k + Matt

VHG Agent Template

=

AGapted

2025-09-

detailed summai

detailed summary of ca

Servic

Select template

P
4

Feature

You are an Al
assistant tasked wi...

-+

Create

[ 14.4k = Richard of Wi . .
Publish to Community

Confirm template details.
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Cancel Confirm template details

Template name

Feature Description Summary

Prompt

Editing here won't impact your custom template

You are an Al assistant tasked with
generating a structured and highlighted
summary based on the provided
[transcribed text]. Your goal is to create a
document that describes a product, feature,
or concept in a clear, hierarchical format.

**Content Extraction Guidance:**

From the provided text, please identify the
main product, feature, or concept being
described. Then, extract its primary
capabilities, benefits, or defining
characteristics. Also, identify any specific
tips, recommendations, or warnings
mentioned.

**Format and Structure Requirements:**
Your output must strictly adhere to the

® Select the category and then submit.
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< Publish to Community

Description

le: "Best for weekly sales meetings, focused on

Select category X

key d ons and action items.”
General
Meeting
Speech

Category i

Interview

Medical

Creator email address
We'll review your submission within 1=3 business days and Sales
send the results to your email.

Consulting
123456@plaud.ai

Education
Construction

IT & Engineering

Legal
Real Estate

(4) Multidimensional Summary

The Multidimensional Summaries feature revolutionizes meeting note-taking
by allowing users to generate multiple, specialized summaries from a single
recording, tailored to specific needs.

With Multidimensional Summaries, you can instantly create diverse versions of
summaries (e.g., a high-level overview, action items list, or key data log) using
different templates—no need to manually re-summarize the entire content.
This non-destructive feature preserves the original comprehensive summary
while adding new summaries in separate tabs, ensuring all versions remain
accessible.

To generate a new summary:

® Go to the details page of a recorded file with an existing summary.
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® Tapthe "+"” button next to the “Summary” tab (located at the top of the
page).

< Sources  Notes [ﬁ

Summary

01-09 Keynote: Apple
iIPhone Introduction
and Multi-Touch OS X
Breakthroughs

Date & Time: 2007-01-09 09:41:00
Location: [Insert Location]
[Insert Title]

iPhone Multi-touch 0S X

Theme

This 2007 keynote introduces Apple's iPhone,
a device unifying iPod, phone, and Internet
communicator. It showcases multi-touch Ul,
desktop-class mobile software via OS X,
iTunes sync, sensors, visual voicemail, Safari
web browsing, Maps, rich email, and media
features. Hardware details, battery targets,
pricing, carrier partnership, rollout timelines,
and market goals are outlined, emphasizing

® Select a template from the library, such as “Intent Analysis,” “Key
Data,” or "Power Structure” (new functional templates designed for
targeted insights). You may tap the icon at the top right of each template to
review the detailed description.
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New note ==

4 Suggested templates for this file:

= 0

Meeting
Highlights

Insight Extraction

e
Speaker

Perspectives

Speaker Perspectives

Generate note

9%

Meeting
Minutes

High-Fidelity
Transcription

¥

Reasoning
Autopilot

Reasoning Model

= Meeting Highlights

Insight Extraction

Qverview

Meeting Highlights synthesizes lengthy
discussicons to distill only the most profound,
enduring insights, presenting them in a structured,
multi-level farmat designed for long-term value.

Preview

Meeting Highlights functions as a high-level
analytical tool designed not to summarize, but
to distill the most profound and timeless
wisdom from a conversation. It operates on a
strict "quality over quantity” philasophy,
discarding mundane details in favor of
transformative insights.

Guiding Philosophy: The Insight Filter

This is the core of Meeting Highlights. It uses a
sophisticated set of principles to filter every
piece of information. The goal is to identify
ideas that will still be valuable a year from now.
It does this by prioritizing:

Use this template

® Meanwhile, you can save the Al answer as a new note when using “Ask

Plaud” feature.
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im] Ask Plaud X

like the iPhone redefined the mobile device
market. Examples include:

« Personal Computing: The Apple
Macintosh in 1984 introduced the graphical
user interface (GUI) to the mainstream,
fundamentally changing how people
interacted with computers and making
command-line interfaces seem archaic.

« Portable Music: The Apple iPod in 2001
revolutionized how music was consumed and
managed, integrating hardware, software
(iTunes), and a digital store, rendering
previous portable CD players and early MP3
players largely obsolete.

* Automotive Industry: The Ford Model T in
the early 20th century made automobiles
affordable and accessible through mass
production, transforming personal
transportation and societal infrastructu

Z B = G

Keep asking

What other industries have seen similar
paradigm shifts? b

How did the speaker's tactical patterns devalue

P 1 QO

2.4 Ask Plaud

Ask Plaud enables users to interact with their notes using natural
language—ask questions, extract insights, generate content, and guide
follow-up actions.

1. Ask Based on a Single File

(1) Smart Suggestions

Ask Plaud helps you ask better and faster by suggesting relevant, personalized
guestions based on file content and context in two categories:
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® Suggested questions/Follow-up related to your topic.

® Shortcuts you can try within Ask Plaud (like Write a Email).
e II—.—...

Ask Plaud X

What made the Ford Model T accessible?

How did the iPod affect the music industry's
structure?

What are other examples of revolutionary
mobile devices?

Insights To-do Write Email Conclu
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o Ask Plaud X

like the iPhone redefined the mobile device
market. Examples include:

» Personal Computing: The Apple
Macintosh in 1984 introduced the graphical
user interface (GUI) to the mainstream,
fundamentally changing how people
interacted with computers and making
command-line interfaces seem archaic.

» Portable Music: The Apple iPod in 2001
revolutionized how music was consumed and
managed, integrating hardware, software
(iTunes), and a digital store, rendering
previous portable CD players and early MP3
players largely obsolete.

« Automotive Industry: The Ford Model T in
the early 20th century made automobiles
affordable and accessible through mass
production, transforming personal
transportation and societal infrastructure.

A B

What other industries have seen similar
paradigm shifts? o

How did the speaker's tactical patterns devalu

e a

(2) Source-Based Answers

Ask Plaud does not just give you answers. It shows you exactly where each
sentence came from. Every generated response is traceable, with clickable tags
that link directly to your transcript or notes.

® Shows which transcript segment each summary sentence is based on.

® Links directly to the original source in the Source tab.

® Ensures traceability, clarity, and confidence in generated answers and

summaries.
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(] Ask Plaud X

The iPhone redefined the mobile device market
by integrating three revolutionary products—a
widescreen iPod with touch controls, a
revolutionary mobile phone, and a breakthrough
intern mmunications device—into a single
devicﬁlt introduced a revolutionary multi-
touch user interface that replaced physical
keyboards and fixed buttons with a large screen
and intuitive finger gestures, making it "way
smarter than any mobj f@e has ever been
and super easy to use he device ran OS
X, enabling "desktop class applications and
networking" and offering "breakthrough

I""I! e" that was years ahead of competitors

ey features included a full Safari web
Jrowser, rich HTML email, Google Maps, and
advanced sensors like proximity, ambient light,

and an accelerometer, all contributj
unprecedented mobile experiencp ¢ 7 & @,

Keep asking

What other industries b~'e seen similar
paradigm shifts? J;

How did the iPhone's multi-touch interface

Beta

Ask Plaud about this note
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Source X

00:01:22
Well, today, we're introducing three revolutionary
products of this class.

00:01:35

The first one is a widescreen iPod with touch controls.

00:01:52

The second is a revolutionary mobile phone.

00:02:07
And the third is a breakthrough internet
communications device.

00:02:15

So, three things.

OO0
LU LN

A widescreen iPod with touch controls, a revolutionary
mobile phone, and a breakthrough

00:02:27
ML L

internet communications device.

(3) Save Answer as Note

You can save any helpful answer from Ask Plaud as a summary note with just
one tap. Whether it is a decision, summary, or quick insight, it becomes part of
your personal knowledge inside Plaud.
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(] Ask Plaud X

like the iPhone redefined the mobile device
market. Examples include:

+ Personal Computing: The Apple
Macintosh in 1984 introduced the graphical
user interface (GUI) to the mainstream,
fundamentally changing how people
interacted with computers and making
command-line interfaces seem archaic.

+ Portable Music: The Apple iPod in 2001
revolutionized how music was consumed and
managed, integrating hardware, software
(iTunes), and a digital store, rendering
previous portable CD players and early MP3
players largely obsolete.

» Automotive Industry: The Ford Model T in
the early 20th century made automobiles
affordable and accessible through mass
production, transforming personal
transportation and societal infrastructure

Keep asking
What other industries have seen similar
paradigm shifts? 4

How did the speaker's tactical patterns devalue

L .

(4) Editable Answers

You can directly edit the Al answer—instantly refining the direction of the
conversation.

Every edit improves the Al's understanding, helping guide follow-up responses
without rewriting your prompt.

58



o] Ask Plaud X

The iPhone redefined the mobile device market
by integrating three revolutionary products—a
widescreen iPod with touch controls, a
revolutionary mobile phone, and a breakthrough
internet communications device—into a single
device | . Itintroduced a revolutionary multi-
touch user interface that replaced physical
keyboards and fixed buttons with a large screen
and intuitive finger gestures, making it "way
smarter than any mobile device has ever been
and super easy touse" ? . The device ran OS
X, enabling "desktop class applications and
networking" and offering "breakthrough
software" that was years ahead of competitors

. Key features included a full Safari web
browser, rich HTML email, Google Maps, and
advanced sensors like proximity, ambient light,
and an accelerometer, all contributing to an
unprecedented mobile experience

L |\a - &

Keep asking

What other industries h~'a seen similar
paradigm shifts? Js

How did the iPhone's multi-touch interface

(5) Deep Thinking

Deep Thinking enables you to unlock advanced Al capabilities when interacting
with meeting transcripts or notes. Unlike standard responses, it leverages a
more powerful Al model to deliver richer, more comprehensive answers—ideal
for complex queries that require nuanced analysis, such as drafting detailed
emails, extracting multi-layered insights, or breaking down intricate discussion
points.

Users can view the Al's "thinking steps"—a breakdown of how the model
arrived at its conclusion—adding transparency and verifying the logic behind
the response.

To activate it, you may tap the icon as shown below.
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Ask Plaud X

Start by asking about your
recording, notes, or any topic
you care about.

'. B Deep thinking has been activated

| The I'm
qlwlelr]tlyfjulilofp
afsjidjfjglhljik]l
e z  xlclvl|b n. m &

123 @ space return

@
2. Global Ask

The global ask feature lets you search for information across all your files
anytime, anywhere. The Al generates answers based on the transcripts and
summaries of all your files, helping you instantly find key information without
manually sifting through text.

To use it:
® Tap the top-right icon on the files page.
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B - Bl
All files ~

“ Welcome to Plaud!

10-0110:03 | 3m

# How to Record with Plaud Devices?

10-0110:02 2m

How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

01-08 09:41 | 1Th 19m

s Q@ =

® Tap "Ask Plaud Anything” .

1l
IIT

{ Q Search or Ask Plaud

<4 Ask Plaud anything

® Then you may ask the question you want.
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Ask Plaud X

Start by asking about your
recording, notes, or any topic
you care about.

2.5 File Management

1. Create & Delete & Rename Folders

To create a new folder, you can follow the steps below:
® Tap the down arrow icon on the top left of the files page.
® Tap the "+" icon to create a new folder.
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(e a A

All files -~

Weloorme o Plaud!

# How o Record wish Plaud Devicas?

Howr 1o Generate Summaries from Audio Files?

00 Keynate: Apple iPhone Introduction snd
Miti-Tauch 05 X Breakihrosghs

Filter & sort

B3 Anfites
B2 Uritea
B Tras

Foldars

Comes from

New folder %

|- -Na-.u! P‘auq x ]
[ el ] 1 B .
Ieon ¥

To delete or rename your folder on the App, please follow the steps below:
® Navigate to the folder you want to delete or rename.

® Tapthe “.." icon on the right of the folder.

® Then, you will find the delete and rename options.

Filter & sort
Date created

1 Anfiles (5]

K unfiled (¢

[ Trash (0

Folders

~1 Plaud (0)

Comes from

Note {4)

MNote Pro

x

Filter & sort X

Date created <
£3 Al files (5)
B4 Unfiled (5)

fi] Trash (0)

Folders

~1 Plaud (0)

Comes from

Mote (4]

MNote Pro

2. Rename & Move & Delete & Restore Files

To modify your files, please follow these steps:
® Find the document you intend to modify.
® Swipe left, and you will see "Generate," "Move to," "Rename," "Merge,"
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and "Delete."

® Tap "Generate" to start generating transcriptions. Tap "Delete" to delete
the files. Or tap "Move to" to move it to the folder you create.
Alternatively, tap "Rename" to rename the file.
Or, select two or more files to merge them into one.

Selected (1) Selected (2)

Plaud ® & Weic?me to Plaud! ®
Welcome to Plaud! o # How to Record with Plaud Devices? ®
7 How to Record with Plaud Devices? How to Generate Summmaries fram Audio
o Files? O
How to Generate Summaries from Audio
Filos? O = Try |t Qut: Create Your First Transcripts

and Summary! @]

Try It Dut: Create Your First Transcripts

and Summary! O
¥ & & B WO 4 =
Generate  Moveto  Rename Marg: Jajets Generate:  Mowe o

To delete the file permanently, please follow these steps:
® Tap the down arrow icon at the top of the "Files" page.

® Tap "Trash".
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Filter & sort X
Date created ¢

1 Allfiles (4)

Ed Unfiled (4)

[ Trash (1) v

Folders =

Comes from

Note (4)

® Select the file you want to delete permanently and click "Delete" at the
bottom.
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Selected (1)

Plaud

Delete

Selected files will be permanently deleted.
Are you sure you want to continue?

To restore deleted files, please follow these steps:
® Tap the down arrow icon at the top of the "Files" page.
® Tap "Trash".
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Filter & sort X

Date created ¢

1 Allfiles (4)
E4 Unfiled (4)

fif Trash (1) v

Folders +

Comes from

Note (4)

® Select the file you want to restore and click "Restore" at the bottom.
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Selected (1)

Plaud
. (J

b ]
Restore Delete

3. Search Files

Here are the steps to search for your recordings:
® Tap the search icon.
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[l [ ¢ Ja
All files ~

“ Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

oo
oo

® Then, you can search for your recordings via data range, file location, or
transcription status.
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< Q ‘

Date range ¢ File location ¢ Transcription Status ¢

4 Ask Plaud anything

4. Sort & Source Files

You can sort the files by “Date created” or “Date modified.” Files
automatically appear in their corresponding channel folder. For example,
imported files will also appear in the "Import" folder.
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0 <«

A” files e Filter & sort x

Date created <

£ Al files (153 o
% WELCOME TO PLAUD AN e
B k4 Unfiled (152]
il Teash (248)
Hew to Transcribe with PLAUD Mote copy
Folders +
How to Transcribe with PLAUD Note £ tast (1)
i ith P
How to Summarize with PLAUD Note Coitiesfroi
1 1
Mote (21
Album 2021-06-18 15:23:01 Call (2
MatePin (14)
This appears to be a log entry or note indicating s
that on Tuesday, September 1st, 1 event was ana... Nete Pro (171
i : Import (8]
Deskiop (81)
: © = :
oo

2.6 File Details Features

1. Playback Audios

You can control the playback speed when playing audio. You can also read the
transcript while listening to the corresponding audio segment by clicking the
text.
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<

00:00:06 /01:19:10 -

I ® ® GE [}

Transcript
.00 + ,

This is a day I've been looking forward to for two
and a half years.

Every once in a while, a revolutionary product
comes along that changes everything.

And Apple has been, well, first of all, one's very
fortunate if you get to work on just

one of these in your career.

Apple's been very fortunate.

10:41
It's been able to introduce a few of these into the
world.

2. Edit Transcripts

If you want to edit the transcripts, just long-press the text, and you will see the

operation menu.
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'"0:53
1w wnanged the whole computer industry.

[l 00:01:59 >

n Zuui, we Introaucea mne nrst 1iroa.

00:01:12
And it didn't just change the way we all listen to
music.

T e ST T TS R T TR

Edit Copy Look Up Search Web >

(W S

=
Well, today, we're introducing three revolutionary
products of this class.

00:01:35
The first one is a widescreen iPod with touch
controls.

The second is a revolutionary mobile phone.

00:02:07
And the third is a breakthrough internet
communications device.

So, three things.

3. Edit Notes

To edit the notes, just click the text, and the keyboard will show up.
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< Sources Notes |'I'|

Intent Analysis Product Design Industry Shifts +

Paradigm Shifts Driven
by Single Products in
Various Industries

Other industries have experienced similar
paradigm shifts driven by single products,
much like the iPhone redefined the mobile
device market. Examples include:

» Personal Computing: The Apple Macintosh
in 1984 introduced the graphical user

interface (GUI) to the mainstrey

fundamentally changing how beop!e

H1 Aa = _E‘ éé I;l

much many we you to he it

4. Find & Replace

This feature allows you to replace the word in the transcript.
To do that, please go to the following page and then click the "..." icon located
at the top right of the page. Then you will see the "Find & replace" option.
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4 Sources Notes M D

1 Move to folder

Transcript
Ed Find & replace
Transcript Rl Re-generate

00:00:07 Speak  Q  Name speakers

This is a day I've

ahalf years.Eve il Move to Trash

product comes ¢

Apple has been, well, first of all, one's very fortunate
if you get to work on just one of these in your career.

00:00:28  Speaker 1

Apple's been very fortunate. It's been able to
introduce a few of these into the world. In 1984, we
introduced the Macintosh. It didn't just change
Apple. It changed the whole computer industry. In
20071, we introduced the first iPod, and it didn't just
change the way we all listen to music, it changed the
entire music industry.

000122 Speaker 1

Well, today, we're introducing three revolutionary
products of this class. The first one is a widescreen
iPod with touch controls. The second is a
revolutionary mobile phone.

00:02:07  Speaker 1
And the third is a breakthrough internet
Then, enter the word you want to find and replace it.
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<
Transcript

Speaker 1
This is a day I've been looking forward to for two and
a half years. Every once in a while, a revolutionary
product comes along that changes everything. And
Apple has been, well, first of all, one's very fortunate
if you get to work on just one of these in your career.

Speaker 1
Apple's been very fortunate. It's been able to
introduce a few of these into the world. In 1984, we
introduced the Macintosh. It didn't just change
Apple. It changed the whole computer industry. In

X

2.7 Share & Export

1. Share Link
This feature allows you to share your audio, transcript, or notes with others
through a link.

To do that, you may tap the top-right icon as shown below and tap "Share
link".
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{ Sources  Motes ---
Summary +

01-09 Keynote: Apple

iPhone Introduction Share
e | @ saeink |
& Share link
Breakthroughs
Date & Time: 2007-01-02 09:41:00 COIDY to clipboard
Location: [Insert Location]
[insert Title] Bl Transcript
iPhone Multi-touch 0S8 X
& Notes
Theme
This 2007 keynote introduces Apple's iPhone, Export as file
a device unifying iPod, phone, and Internet
communicator. It showgcases multi-touch U, il Audio
desktop-class mobile software via 0S X,
iTunes sync, sensors, visual voicemail, Safari B Transcript
web browsing, Maps, rich email, and media
features. Hardware details, battery targets,
pricing, carrier partnership, rollout timelines, El Notes
and market goals are outlined, emphasizing
o Mind map

| Ask Plaud about this note

Then you can select the content you want to share.
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Share link X

Share content

illr Audio O

El Transcript 0O

El summary
Copy link

2. Export Files

This feature allows you to export your audio file, transcript, notes, and
mindmap in different formats and share them with others.

To do that, you may tap the top-right icon as shown below and see the "Export
as file" section.
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£ Sources  Notes s
Summary +

01-09 Keynote: Apple
iPhone Introduction
and Multi-Touch OS X
Breakthroughs

Date & Time: 2007-01-09 09:41:00
Location: [Insert Location]
[Insart Title]

iPhone Multi-touch 0S8 X

Theme

This 2007 keynote introduces Apple's IPhone,
a device unifying iPod, phone, and Internet
communicator. It showcases multi-touch UJ,
desktop-class mobile software via 0S X,
iTunes sync, sensors, visual voicemail, Safari
web browsing, Maps, rich email, and media
features. Hardware details, battery targets,
pricing, carrier partnership, rollout timelines,
and market goals are outlined, emphasizing

‘ Ask Plaud about this note

(1) Audio

Share

& Share link

Copy to clipboard

E Transcript

E Notes

Export as file

ilh Audio
El Transcript
El Notes

o£ Mind map

You can export your audio file in MP3 or WAV format.



MP3

Export

WAV

Export format

(2) Transcript
You can export your transcript in the following formats.
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Export transcript Export transcript

Include Include  TXT ®

Timestamps H) Timestamps  SRT 8]

Speaker labels [ @ Speaker labe POC* ®]
PDF ®)

Export format TXT Export format

(3) Notes
You can export your notes in the following formats.
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Export notes x

Summary ®)
Meeting Highlights 0
THT ®
Intent Analysis 0
EX pO g Markdown (@)
Product Design 0
DOCX ]
Industry Shifts ® Summary
POF 0

Export format X Export format

Export

(4) Mind map
You can export your mind map in the following formats.
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Export mind map Export mind map

Summary ® Sumrmary e il
Markdown O

Export format JREG Export format

2.8 Explore

1. Autoflow

AutoFlow feature allows you to automatically trigger workflows that generate
transcripts and summaries when syncing or uploading recordings, and enable
automatic actions (like sending summaries via email) when

transcripts/summaries are ready.
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Explore

Q) Private Cloud Sync

CJ Plaud Web

<3 Template Community

£ AutoFlow

O} Integrations

] Shareideas

] Refer a friend
© Privacy & security

Q Help & support

- @

an
ae

You can add multiple AutoFlows, which run in the displayed sequence—once
one AutoFlow's conditions are met, the rest won't execute.
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<
2

AutoFlow

Allow notifications .j

Enable notifications

o> E

When the first 60 seconds of a new recording
contain the keyword "meeting,” automatically
summarize it using the "Meeting” template.

Keyword Triggers: Set a keyword (e.g., "meeting") that, when said within the
first 60 seconds of a recording, activates AutoFlow. This is ideal for
automatically processing specific recordings like meetings.

Customizable Setup: Use the "When" section to define trigger conditions (e.g.,
recording keyword, duration, source) and the "Do" section to select custom
templates, speaker identification, language options, and Al models for
transcript/summary generation.

Automatic Delivery: Once set up, you'll receive transcripts and summaries

directly in your email inbox.
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< Add

Name New

Enabled

When
0 =3

When a new recording syncs to the
cloud and meets all conditions

Recording keyword -

Recording duration 0 min - 3 hours
Recording source All

Then
% 3

Transcribe & summarize

Summary template Lawyer Model
Speaker labels On
Audio language Auto
Al model Auto

86




Add

Recording duration 0 min - 3 hours

Recording source All

Then
% =

Transcribe & summarize

Summary template Lawyer Model

an

Speaker |

Auto

Auto

-

Send email

2. Custom Vocabulary

The Custom Vocabulary feature is designed to enhance transcription accuracy
by tailoring it to your specific needs. Here is what you need to know.
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o
»
Fa

Settings £4 Preferences

I, -

Days Files Hours Transcript & summary

All files ~ 2 4 15

Transcription language

i Welcame to Plaud!

Custam vacabulary

# How to Record with Plaud Devices?
o-011502 | 2r Profile

MNotifications
¥
How to Generate Summaries from Audio Files? 7 Preferences Messages & notifications
- )
A About Plaud
Security
01-08 Keynote: Apple iPhone Introduction and
Multi-Tauch 05 X Breakthroughs App lock

oo
ag

Industry-Specific Support: Users can select from pre-built vocabularies
tailored to different industries (e.g., legal, medical, tech), which helps the app
better recognize jargon and specialized terms relevant to their field.

§ Industry
< Custom vocabulary

Information Technology and Engineering
[

Energy and Environment

Custom vocabulary

Finance and Law

Education and Research

custom ienms to improve transcription accuracy.
Public Service

Enable custom vocabulary .3
Healthcare and Weliness

. . Creative and Media
INDUSTRY & VOCABULARY

Architecture and Real Estate

Industry

Human Resources and Administration

Vocabulary
0 Retail and Cansumer

Tourism and Logistics
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User-Defined Customization: Beyond pre-set options, you can manually add
custom words, phrases, or terms to the vocabulary. This allows the app to adapt
to unique terminology in your organization, such as internal project names,
client-specific acronyms, or niche technical terms.

Cancel
< Custom vocabulary < Vocabulary m

%

Term

Custom vocabulary

Enable custom vocabulary .3

INDUSTRY & VOCABULARY

Industry

Vocabulary

gw e r t ylui o p

aflsldliflalblilk]!
el z I xleclvibBIinim ES

@

Improved Transcription Precision: By integrating your custom vocabulary,
Plaud App significantly reduces misinterpretations in transcriptions, ensuring
critical details—especially domain-specific ones—are captured accurately.
Whether you are a professional in a specialized field or a team with unique
terminology, Custom Vocabulary makes transcription more personalized and

reliable for your workflow.

2.9 Other Settings

1. Change Password

The Plaud app allows you to change the login password when you are login
with email address and password.

To do that, please follow the steps below:

® Tap on the top-right icon to enter the "Settings" page.
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= - Q
All files ~

%" Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

s QO =

® Tap on "Profile" to enter the profile page.
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< Settings

Days Files Hours

2 4 1.9

EE Profile

3t Preferences

/A About Plaud

® Tap on "Login methods" to manage your login methods.
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< Profile

Name

Login methods

Active sessions

Log out

Delete account

Warning: This action will permanently delete your account

® Tap "Change password" to set your new password.
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< <

Manage my login methods Change password

Email 123456 @plaud.a Current passward 4
i izl &

-~ 3 Confirm passw 5

wr Googie Add

& Appe Add

Confirm

2. Manage Login Methods

To do that, please tap on the top-right icon to enter the "Settings" page.
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ﬁ . Q
All files ~

%" Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-02 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

« O =

Then tap on "Profile" to enter the profile page.
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< Settings

Days Files Hours

2 4 1.5

Profile

7= Preferences

[\ About Plaud

Then tap on "Login methods" to manage your login methods.
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< Profile

Name

Login methods

Active sessions

Log out

Delete account

Warning: Th

This page allows you to add or remove the login methods.
Note:

® The last remaining login method cannot be removed.

® For users using the email login method, the email login method cannot be
removed.

® Each account must have at least one login method.
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3. Adjust Profile Details

To do that, please tap on the top-right icon to enter the "Settings" page.

= - cz
All files ~

" Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

« Q@ =

Then tap on "Profile" to enter the profile page to adjust your profile picture or

name.
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< Sattings < Profile

Days Files Hours

2 4 15

E Profie Login methads

Aclive sessions

1
0

Preferences

1
1

A About Plaud ‘

Log out

Delete account

Warning: This action will g
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Manage my login methods

Email 123456@plaud.ai

Change password

4. Delete Account

We highly recommend you contacting us before canceling your account if you
encounter any issues or problems. We are here to help you and ensure a
smooth experience with our products.

Please note that once you delete your account, all personal data associated
with it will be permanently deleted. This includes any recording files stored in
the cloud which cannot be recovered. Canceling your account is irreversible,
and you will need to register again to use the app in the future.

To do that, please tap on the top-right icon to enter the "Settings" page.

99



ﬁ . Q
All files ~

“" Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-02 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs

« QO =

Then tap on "Profile" to enter the profile page.
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¢ Settings

Days Files Hours

2 4 1.5

B Profile

35 Preferences

A\ About Plaud

Then tap on "Delete account” and follow the instructions to delete your Plaud

account.
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< Profile < Delete account

Dear User:

Thank you far your support of Plaud.

Deleting your account is permanent. You will lose;
1. All data, includi | d local files.

emby

2. Current m

O rEtunas).

Mame Plaud o use

Before you cantinue, please confirm that you have:

1. Remove any Plaud devices linked to this account
(otherwise they cannot be linked to a new
account).

2. Backad up all important files. Once deleted, your
data cannot be recovered.

3. Canceled any active subscriptions with Plaud to
avoid future charges.

Login methods

Active sessions

Log out

B | have read and understood the above terms.

Warning:

5. Enable App Lock

To do that, please tap on the top-right icon to enter the "Settings" page.
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All files ~

" Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
Multi-Touch OS X Breakthroughs
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Then tap on "Preferences” to enter the preferences page.
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< Settings

Days Files Hours
2 4 B
Profile

2t Preferences

A\ About Plaud

Then tap on "App lock" to activate the biometric lock.
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i Preferences

Transcript & summary

Transcription language Auto

Default |

Custom vocabulary on

Notifications

Messages & notifications

Security

App lock

6. Enable Notifications

To do that, please tap on the top-right icon to enter the "Settings" page.
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All files ~

" Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
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Then tap on "Preferences” to enter the preferences page.
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< Settings

Days Files Hours
2 4 1:5
Profile

2t Preferences

/A About Plaud

Then tap on "Messages & notifications" to enable the notifications for
promotions & updates.
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< Preferences

Transcript & summary

Transcription language

Default lar guage for analysis, transc ription and summary Can

Custom vocabulary On

Notifications

Messages & notifications

Security

App lock

7. Manage Active Sessions

If there are some login applications without your permission, log out those and
reset your password for safety purposes.
To do that, please tap on the top-right icon to enter the "Settings" page.
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A - Q
All files ~

" Welcome to Plaud!
# How to Record with Plaud Devices?
How to Generate Summaries from Audio Files?

01-09 Keynote: Apple iPhone Introduction and
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Then tap on "Profile" to enter the profile page.
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4 Settings

Days Files Hours

2 4 1.5

EE Profile

Preferences

1]
IIT

>

About Plaud

Then tap on "Active sessions” to manage your sessions.
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< Profile < Active sessions

Plaud Appl  Curent Sign out

Signad in with 105

Last active:E0Z5-05-22 207601

Mama
Plaud App2 Sign out

Login methods

m
Plaud Web Sign out

in with Chrarme

Log out Last active:2025-08-15 12:0718

Plaud Web2 Sign out

Signead in with Chromie

a5t active 2025-08-"0 102740

Plaud Web3 Sign out

Signed inwith Chrame

Delete account ]
Caution:IT tt

Warning: This-action will permanently delete your agcount

8. Unbind Device

It is supported to unbind the device from your account with or without
connecting the device to your Plaud App.
To do that, tap the top-left icon to choose the device you want to unbind.

+ Adddevice
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If your device is connecting to the app, tap "Disconnect or remove device" at
the bottom. Then tap "Erase & remove" to unbind your device.

< 4 Disconnect or remove device
Disconnect
TranSfer to P'a Ud Disce Plaud tePin from this

[emains our account.

Transfer to app

Sync to cloud when charging Reset setings

Restores all Plaud NotePin settings to factory defaults.

Advanced recording Erase & remove

all device data. This Plaud NotePin can then

Microphone gain

Privacy & security

Find My Off

Disconnect or remove device

If your device is not connecting to the app, tap "Remove device" at the bottom.
Then tap "Erase & remove" to unbind your device.
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F1auQ INOLEFIN

~ Searching...

(@) Can't find your Plaud NotePin?

General
Name Plaud NotePin
Serial number 8800000000000000

Firmware update 0207

Remove device

Note: Removing will clear all device data.

3. Plaud Web

3.1 Log into the Plaud Web

If you prefer large-screen operation or you need to process the data in a more
complex way, you can log into the Plaud Web https://web.plaud.ai/ with the

same account (email or SSO) you use on the Plaud App. If you registered an
account via your email before but forgot your password, click “Forgot
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https://web.plaud.ai/

password” on the login page to create a new password.

PLAUD Let's Get Started

& Contirue with Apgia Plaud, the world's No.1 Al note taker

Platd captire, sxtract, and utiize imeliigence from what you say, haar, £ae, and think

Forgot password

Email address

Verification code

Password

Confirm password

Back

Plaud Web can operate independently once you log in. All files created or
uploaded directly on Plaud Web are automatically stored in the cloud and
accessible across devices(except for the Plaud App without enabling the
Private Cloud Sync).

If you want to access recordings from your Plaud App on the web, please

114



enable Private Cloud Sync in the Plaud App. Once enabled, files from your
phone App will be synced to the cloud and accessible on Plaud Web.

Explore :

¢ Private Cloud Syhc G_

L] Plaud Web )
Private Cloud Sync
&3 Template Community ; j - Gl Service ;

B AutoFlow

O, Integrations sync this Plaud app (]

Sync on Wi-Fi.anly

[ Share ideas
¥ Refer afriend

Manage storage

c i
) Privacy & security Delete recordings from the cloud

Q' Help & support
= @ =
as

3.2 Process Audios

1. Add Audio

After you logged in your Plaud acount to the Plaud Web, you can add audio
through importing file or initiating Plaud desktop to record an audio.

PLAUD =

Plaud
i

O startrecording

B5 Import audio
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Then you may click the “Start Recording” button in the Plaud desktop to
record.

A o &

\‘ Do Not Record Microphone s

L4  System Audio

Upload History s

Start Recording

If you did not install the Plaud desktop before, you may need to download the

Plaud desktop first in the following page.
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PLAUD &

Plaud v

Plaud

{e} Settings

# Membership Center

J- Download

<] Signout

Download Plaud apps

The Plaud Web allows you to import the audio file from your computer. To do
that, please click “Import audio” and select the file you want to import. The

max file length is 5 hours, and it supports MP3, MP4, RMVB, RM, DIVX, TS,
M2TS, 3GP, F4V, and ASR.
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PLAUD £

Plaud v

01
-+ Add audio

O Startrecording

7 |mport audio

G

Click ar drg audho files to upiond

Note: When you import an audio file, the system uses the original recording's
creation time (not the import time) as the file's creation time in Plaud Web. If
you cannot find your newly imported recording in the file list, but receive a "file
already exists" message when trying to import again, this means the imported
recording has an earlier creation time and appears further down in your list (if
sorted by creation time). To view your recently imported recordings, change the
file list sorting to "Date modified" instead of creation time.

PLAUD

ta .
b All files

4+ Add audio

T Duration Date creatad

(e 2025-10-23 14:09:03 g Date modified |
P Ask Plaud Date created
£} Template Community 2025-10-23 1F12:28
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2. Merge Audio

Currently, merging recordings on the Plaud Web is supported.

Here are the steps:

® Hover the mouse over the file to reveal the selection checkbox.

® Click the checkbox to select the recordings you intend to merge. You can
select multiple recordings by checking multiple checkboxes.

® Once you have selected at least two recordings, you will see the "Merge"
option appear in the toolbar.

® C(Click on "Merge" to merge them into one.
PLAUD

Plaud Unfiled

+ Add audio
8] selecrad(2) = Move

Try It DU Create Your First Transcripts and Summary!

How to Generate Surnmaries from Audie Files?

1001 Workshog: Plaud Note and Plaud Notepin Recording Modes, Operati

& Welcome to Plaud.ail

S @ jE
1 =

Go Unlimited

Note: The merged recording will appear as a new, separate file in your file list,
rather than modifying any of the original selected recordings. The original

recordings will remain unchanged.

3. Edit Audio

To trim or delete a recording clip, please follow the steps below:
® Enter the recording file you want to modify.
® Click the clip button.
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Transcript o

® Drag the slider to choose the part you want to trim or delete.
Note: Clicking the "Delete" button will remove the selected part of the audio
directly. In contrast, using the "Trim" function will save only the selected part

and delete the rest of the audio.

Try it Dut: Create Your First Transcripts and Summary| Cancel

zzom 00:00:11.70

"

® Then, click "Save as" at the top right corner to save the modified recording

as a new file.

Note: You may click and drag the button at the bottom-left to zoom in or zoom

out the audio for your convenience.

3.3 Transcribe

1. Transcription

After you finish recording, the audio will be saved and uploaded to your
account automatically.
To transcribe your file:
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® Select the file you want to transcribe.
® C(lick "Generate” .

PLAUD £ Undiled = [ Allfles 50T BecAlLT ful
B risud Tey It Out: Crente Your Fir Transcript
Acd audic
How 10 GRNerste Summar

1001 Woskshap: Flaud Note--

Welcome fo Plaud s

2035-10-17 15:51:53

025.09-17 16:51:13

2025-09-17 16:46:17

2025.09-17 16:45:30

S02-00-1T 16:20:29 Ready to generate
Mok 025-09-17 16:29:29

Ga Unlimited

i “

® Select auto or custom generation and tap "Generate now" to generate. If

you choose custom generation, you can select the language used in the
recording under "Audio language”.

Select generation method ~
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Select generation method

4+ Aut
<3 Custom generation ®
Template

Speaker labels .:]

Audio language

Al Model

Generate now

2. Name Speakers

This feature allows you to edit the name of the speaker for better recognition.
To do that, you can enable the "Name speakers" feature when you doing the
transcription setting. The names will then be automatically updated in the

summary.
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Select generation method =

<3 Custom generation ®

Template

Speaker labels

Audio language

Al Model

Then you can click the “Speaker” directly to name the speaker.

& All files Try It Out: Create Your First Transeripts and Summary!

Transcript Summary +

Thisisat x Fyears. Every once in a while, a reveolutionary
product ¢ 1as been, well, first of all, one's very fortunate if
you get t

@ Apply to this paragraph

Apply to all paragraph from this speaker

Apple'sb aww of these into the world, In 1984, we

introduced tne MaciNtosn. It aion T just criiange Appte. it cnanged the whaole computer industry. In 2001, we
introduced the first iPod, and it didn't just change the way we all listen to music, it changed the entire
music industry.

00:01:22  Speaker 1

Well, today, we're introducing three revolutionary products of this class. The first one is a widescreen iPod
with touch controls, The second is a revoluticnary mobile phone.

00

Speaker 1

And the third is a break-through internet communications device. 5o, three things. A widescreen iPod with

touch controls, a revolutionary mobile phone, and a break-through internet communications device. An
iPod, a phone, and an internet communicator,

Note:
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® You can choose to apply the name of the speaker to the paragraph only or
all paragraphs.
® Or you can click here to name the speaker for a different paragraph.

PLAUD £ anfees 01-08 Keyreta: Appla i osx & E“B
@ ras - Transesipt  fummiaty  SEER + £ Mowe to foider
I Add audia 1 He-generate _
2 0000 | A ® B ® @ b O Mweonn
2 sk Praud

€1 Tamplate Cormmnity
OFOKOT Speaker 1

88 Explone
This i cly Py b Kasking Sarwre 1 Pov b and i Pl ymars, Eviery 6rca In n.whid, n revelulianary
BT Comes siong that changes =veryiting, And Agpls s boen, weil, first of a1, are's very foetunate i
o1 AR e [ A4 110 Wk o LISt i ot 1 i e
B unfisg
B Trash OU0EE Goanker 1
o Appkrs bean vary fortunse. 1's bean able 1o nimadiics @ fow of these o the word In 1954, we
. Introckiced e Macimash, It dida’l Jist changs Appie. 1 changed the whols comgter industny, In 2001, we
7 iniroohucad the Prst iFod. and  didn't just changa the way wee 3l lstan 1o musc, & changed tha entire
s Indusiry
mes trom
e GIFOTZE Speaker 1
Nata Fro il batay, wa'te Intrugucing Shnes roveLticnany procucts of this class. Th first ane i o widascraen (Fod
is, The second s o mobile phone.
Startar ] QD007 Spenker 1
prem— et the 1 s intarnet device. o ® with
) fmuEh Conircis, & nEinary motil phond, 31 A Sreskeough A CommuRicatons cevice, An
o et ot 3 pihone, and an insermed communicator.

oal durine: W 2 A
B OOna07 - COOGEE 2

This ks a day and a hait yeas. Evnry
whie, 2 revoktionary poduct comes song Mat changes..

¥ OODOA0 - MR 46

et S, e ke e Wit 1 Gl st

2 L
Comgpeatibadionn, o ik, Tk i, Wadeasoon, Stan. Thask you. Trank i
e

“vins v, i st § (a1 . BgasL B s 40 i S ek

Sl i 7
2075 - 0TI T

Congrairatios S, whst an e il ot S, S, o ke, T it B
Priviign uf juaving thi Sxar, ared Tira'a o of of relal_

Creel _

3. Re-generate

You can try to regenerate the transcription, but please note that this will
consume your remaining transcription minutes. Here's how:

® C(Click the ".." at the top-right corner.

® Click on "Re-generate” to regenerate the transcription.

124



L1 allfiles Try It Qut: Create Your First Transcripts and Summary!
Transcript + 1 Move to folder
2 Name speakers
> T Delete
00:00:07 Speaker 1

This is a day |"ve been lookin

ard 1o for two and a half years, Every once in a while, a revolutionary

2 hing. And Apple has been, well, first of all, one's very fortunate if
you get to work on just one of th

2 [N YOUr career.

00:00:39  Speakerl

Apple's been very fortunate. It's been able to introduce a few of these into the world. In 1984, we
introduced the Macintosh. It didn't just change Apple. It changed the whole computer industry. In 2001, we
introduced the first iPod, and it didn't just change the way we all listen to music, it changed the entire

music industry.

Note:

® The quality of the transcription depends on multiple factors such as
surrounding noise, speaking volume, etc., so re-transcription does not
guarantee that the quality of the transcription will be improved.

® This feature will only re-generate the transcription, summary will not be
affected.

3.4 Summarize

1. Template Community

The Template Community is a dynamic hub designed to enhance your
summary creation experience with tailored, user-driven templates. Here's a
detailed breakdown of its key features:

Access the Template Community directly from the sidebar on the Web—just
click on the "Template Community” button located beneath the “Ask
Plaud” section.
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a2y Plaud v
-+ Add audio
{* Home

<> Ask Plaud

<3 Template Community

88 Explore

Plaud's choice

BUYER APROKTMENT
CURLLATION

;_"

0] Hearing Minutes o OSA BUYER APPOINTMENT GRADING m Estrutun‘a de Registro Clinica (ITCR)
QENZhgisk

EpdRy

<% Geraral Meating Sperch %, caf s Irterview o uadical & Sales & Cansuting = Education - Canstruct; on L T B Englnearing & Legal

Weekly ranking

= = &

Meeting Secretary detailed summary Key Points, Decisions, Clear, clean, and |
AERIEEN MK TN STy, Cif CAlE Cr eRtngs Tasks, Deadlines & Actions detailed.
Use a tabie farmot to highlight key points Dl devwn facus o what

The community hosts over 3,000 templates, including both official and
user-uploaded options. Official templates are curated for professional contexts
like meetings, interviews, and medical notes, ensuring structured and relevant
summaries. User-uploaded templates come from global professionals, covering
niche industries and specialized scenarios, expanding your access to
hyper-specific tools.

Template Browsing:

Templates are organized into categories (e.g., General, Meeting, Speech) and
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displayed in horizontal rows. Use the left < or right > arrows to scroll through
each row and explore available templates. Clicking a category name will open
the full collection, allowing you to preview layouts before making a choice.
Try It:

When you find a template that fits your needs, click "Try It" to apply it as your
default for upcoming transcriptions.

Applying Your Selected Template:

If you already have a recorded file that you would like to transcribe using your
chosen template, simply go to the Home page. Select the file you want to
transcribe, then click “Generate.”

Note: Templates you selected via “Template library” will only appear under
Custom generation in the generation menu.

Select generation method

4 Auto generation Beta
Plaud Al generates the best transcripts and summaries for you
— na setup needed

Custom generation @
Strategic Meeting Summary &
Template Speaker Profiling (Minutes-Ready
Version)

Speaker labels
Audio language English (US)

Al Model Auto

Share Template: You may upload your own template to the community and

share it with other users.
® Select the template you want to upload.
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Select your template

Key point

Please extract key points for each topic
from the following audio transcription...

Meeting Odoo CRM

**Kontext:** Dir liegt-ein Transkript eines
Kundengesprachs oder virtuellen...

Psychiatric Progress
Note

“Generate an oUtpatient psychiatric
progress note summarizing the session...

new

Desired Output Format The content in {}
is & hint message, do not output it in th...

V

test

How to write effective prompts? "CO-
STAR" Golden Prompt Rule C-...

-+ Create new template

® Confirm template details.

How to write effective prompts?

"CO-5TAR" Golden Prompt Rule

C-CONTEXT: This is where we give it any relevant background
infarmation.

O-OBJECTIVE: This is where we give crystal clear instructions
on what we want.

S-5TYLE: This is where we tell ChatGPT the style of writing that
we want.

T-TOME: This is what tone we want the respanse in.
A-AUDIEMCE: This is where we tell ChatGPT who the audience
is.

R-Response: This is where we tell ChatGPT the farmat of
respense that we want.

Sample Prompts

CONTEXT

| am a team leader in a marketing department..Every week, our
team holds a meeting to discussongoing campaigns, brainstorm
new ideas, andaddrass any challenges. These meetings
areessential for coordinating efforts, trackingprogress, and
ensuring alignment with ourmarketing strategy.

OBJECTIVE

Please generate my weekly meeting summary to
comprehensively record the status of ongeing campaigns, the
key points from cur brainstorming sessions, and any action items
assigned to team members.

STYLE
Present this as a professional meeting summary assistant, akin to
the work of a personal secretary.

TOME

Summarize in a professional, concise, and clear manner, avoiding
complex terminology to ensure all team members, regardlass of
their level of expertise, can understand the content,

AUDIENCE

This meeting summary is intended for all team members,
including those who attended and those who did not, serving as
a reference for their review and work.

Response

Please output in Markdown format, using appropriate font sizes
and formatting symbols (2.g., using second-level headers for
main titles and third-level headers for sub-titles), and no emojis.

Publish to Community
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® Enter template description, select a category, and then submit.

< Fill in the template description

DESCRIPTION

Category

Please select a cateqory

General
Meeting

Speech

call

Interview
Medical
Sales
Cansulting

Education

Whether you are a pro seeking niche templates or a starter exploring options,
Plaud's Template Community delivers versatility and convenience, powered by
both expert curation and global user collaboration.

Note: Kindly make sure your template submission excludes sensitive data.

2. Custom Summary Template

The Custom Summary Template allows you to define your own summary
structures by customizing Al prompts. Instead of relying solely on pre-built
templates, you can design summaries focused on specific details (e.g., action
items, key data, or intent analysis) to match your workflow—whether for
meetings, lectures, client calls, or industry-specific tasks like medical SOAP
notes or sales BANT tracking.
® When generating a summary, in the "Custom generation”, click
"Template". Find the “Customize” tab and click "Create".
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Select generation method X

Dils ~ - L P ~F TN g T N

Plaud Al generates the best transcripts and summaries for you
- + o~ -

—no setup needec

<3 Custom generation O

Template

Speaker labels .:]

Audio language

Al Model

ate now

Select summary template x

R b 2 v
T Interview 5 : i i
Key point Meeting Odoo CRM Psychiatric Progress Note
@ Madical Bl r each topic *ricontext:™* Dir liegt ein Transkript eines G an ent atric
g fro on-and Kun ar virtual n
£2 Seles

i Consulting

= Education

E Constructicn k4 #
& IT &Engineering new test -}
. Desired Output Format The content in {is Hew to write effactive i
% Legal :
a hint message, do not output It in the final create
=] Real Estate
=T Financial

23 Functional

¥ Customize
i MaGE oy G Speaker lapels
Ao ® English (H5) G s m

® Enter the template name and write a prompt. Then, click "Save" and you

B

can use this template directly.
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Note: You can also create a new template through the “Template

Community” .

Select your template
v !

2] “Yau are an Al assisant [aaked with ganurating a suucsned and
ighvigited summary based on the provkdad [iranscribed e,

Feature Description “faur goal s tn craste = document that descrius a produc,
fuatura_ ar concapt in a clssr, Herarchical foomat,

Content Extraction Guidance:

Feum the provided i, plamse dertdy the main product, famture,
ar corcegt being dascried, Than, Armet 5 primary capakiried,
Eanalits, i dulining charsctansticn. Ak, ity any speeini T,
reCommendntians, ot warmings mentionss

Format and Structure Requirements:
our ealpun Must sifetly aihare 1o e tolkwing fomsst

1. MAwin Titse: Thas surniviry must Bagin with & main 1k, This
ttle: sheuld be the name of the produst or fslure, farmatied
a5 4 single boided word o short ahrase (2.9, Autapiiot].

7. Intraductory Paragraph; Faliowing ihe 1, wiss a brinf
INtreusteny paragraph (-2 seessnear] that axpiuing thi
il purpesi o TUPesion af T Ul

3. Bullated List of Fasturas: 4111 1l MSuCiien, crwats o
bttt 168 uiEng e ‘s symbol 1 detal iha kay tiaturas or
charBolertics

4. Bullt Pobnt Format: Each bbiet point must foflow this sxact
farmst: Bolded Feature Mame | [4 concise descripion al tha

o

With Custom Summary Template, you're no longer limited to generic
notes—craft summaries that work for you.

3. Multidimensional Summary

The Multidimensional Summaries feature revolutionizes meeting note-taking
by allowing users to generate multiple, specialized summaries from a single
recording, tailored to specific needs.

Gone are the days of relying on a single generic summary. With
Multidimensional Summaries, you can instantly create diverse versions of
summaries (e.g., a high-level overview, action items list, or key data log) using
different templates—no need to manually re-summarize the entire content.
This non-destructive feature preserves the original comprehensive summary
while adding new summaries in separate notepads, ensuring all versions remain
accessible.

The Al leverages a sophisticated process to deliver precise, template-specific
summaries:

Intelligent Prompt Chains: The Al internally “discusses” the meeting data,
drilling down from broad topics to template-specific details.

Multi-Pass Analysis: The transcript is reviewed multiple times, with each pass
focusing on distinct elements (e.g., one pass for action items, another for
budget numbers).
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Specialized Models: Each template uses unique Al instructions—for example,
the "Key Data” template ignores conversational filler to extract only metrics
and statistics.

In short, Multidimensional Summaries transform raw meeting recordings into
actionable, context-rich insights, making the Plaud App an indispensable tool
for professionals seeking efficiency and precision.

To generate a new summary:

® Go to the details page of a recorded file with an existing summary.

® C(Clickthe “+" button next to the "Summary” tab (located at the top of the
page).

Summary +

How to Transcribe with the Plaud Device?

Date & Time: 2023-10-01 10:02:00
Location: .Al Office

:

1

raining Name: Sarah

Key words

Plaud AI , Plaud app, sync

Plaud Al Transcription Guide

+ Key Points
1. Connect your Plaud Device to the Plaud app to sync your audio file.
2. Select the audio files you want to transcribe directly within the app.

3. Tap "Generate" and choose your transcript preference and summary preference to
start the Al transcription.

4. Open the transcript and make any necessary edits or corrections.

5. Export the finalized transcript as a text file or share it with your colleagues or friends.

® Select a template from the library, such as "Meeting Highlights,”
“Meeting Minutes,” or “Key Quantitative Data” (new functional
templates designed for targeted insights). You may click each template to
review the detailed description.
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New note =

4 Suggested templates for this file:

=
Meeting Highlights

Insight Exteaciion  Knowlsdge Distillarion
Stratege: Symifasis  Mantsl Modals

Plasd.ai

Meeting Minutes
High-Fidsilty Transcriptine
Fragment Stitching  Qitcoma Aggregation

Pl al

Speaker Perspectives
Speaker Perspectives  Viawpoint Extraction
Consensus Aralysis  Topic Segmentation

Fleud sl

s

Reasoning Autopilot
Reasoning Modal  Aula-Structuring

Flaia.al

ml

<1 More templates

Meeting Highlights functions as a high-level analytical tool designed not to
summarize, but to distill the most profound and timeless wisdom from a
conversation. It operates on a stnct "quality over guantity” philosophy,
discarding mundane details in favor of transformative insights.

Guiding Philosophy: The Insight Filter

This is the core of Meeting Highlights. It uses a sophisticated set of principles
1o filter every piece of information. The goal is to identify ideas that will still
be valuable a year from now. It does this by priontizing:

i it e v I pers
« Counter-intuitive di ies over common-sense confirmations,
‘Ways of thinking (Mental Models) over specific, isolated conclusions.
Transferable wisdom over idiosyncratic experiences. Tha quality
standard is high: an output should change the way the reader thinks,
rather than simply inferming them of what happened.

.

Output Structure: The Issue Tree

Mesating Highlights organizes the filtered insights inte a desply structured,
multi-lavel issue tree format. This structure is governed by a key rule;

+ Hierarchical Summarization; Each parent bullet point must be a single
sentence of lass than 20 words that aceurately summarizes all the child
bullet points nested beneath it.

Progressive Detail: This creates a logical, top-down flow, allowing a
reader to grasp the main topics at the highest level and then drill down
into more granular insights, The despest lavel of the tree contains the
actual profound ideas that passed through the guiding philosophy's filter.
This format forces extreme conciseness and logical clarity.

workflows.

3.5 Mind map

The template library includes over 3,000 professional options, with
customization tools to create or adjust templates for industry-specific

At the end of your notes, you will see a mind map.
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hits Intent Analysis Todiict i = =

Strategic Dossler
« Participant: The Spsaker

o Assessed Strategic Intent: To fundamentally redefing the mobile device market by
establishing a new paradigm centered on a software-driven user experisnce, theraby
rendering all existing hardware-centric competitors conceptually shsolete

Observed Tactical Pattern: The speaker consistently employed a multi-pronged tactical
approach: 1) Systematically devaluing all competitors by labeling their products with
dismissive and diminufive terms ("plastic keyboards,” "baby software,” "stylus? Yuck.").
2) Creating a problemsolution narrative that he alone could solve. 2} Using superlative,
category-defining language ("reinvented the phone,” "magic”} and theatrical
damonstrations (the prank call] to establish a new, higher standard for user experience.
4) Co-opting the autharity of established Industry leaders (Google, Yahoo!) to validate his
product as the definitive new platform

o

Most Revealing Moment: The strategic decislon to bring the CEOs of Google and Yahoo
on stage. This was the pivotal moment that transcended a mere feature demonstration
(maps, search). It was a calculated act of political theater designed to publicly ancint the

iPhone as the essential and legitimate piatform for the "true internet,” effectively forcing
the establishad titans of the web to acknowledge his new paradigm and cementing the
product's status as a revalutionary platform, not just a clever phone.

Concluding Assessment

The speaker’s strategy was exceptionally effective, completely seizing control of the industry
narrative, By refusing 1o compets on existing terms and Instead creating a new reality, he
forced the entire market into a reactive posture, compelling competitors to spend years
attempting to replicate his paradigm rather than innovate on their own terms.

Mind map

Primary Intent Hypothesis
Strategic Dossier
Participant: The Speaker
Conchsding Asseasment

01-08 Presentation: Redafi

3.6 Ask Plaud

1. Ask Based on a Single File

This feature allows users to interact with Al directly within a single file (e.g., a
meeting transcript or interview summary). You can either:

Type a direct question (e.g., “What was the product launch date mentioned?” )
into the "ASK” input box at the bottom of the summary screen.

Use pre-built buttons for everyday tasks like “Summarize,” "Get

Insights,” "Generate To-Dos,” or “Write Email” .
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01-09 Keynote: Apple iPhone Introduction and =
1 Home -
Multi-Touch OS X Breakthroughs
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€1 Templats Cormmunity i
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88 Explore it Titie!
1Phone Multi-towcs 05 X
) Abfies
B Uit Theme
@ Trash This 2007 keynate ntraduces Apple's iPhone, a device undyng Pad, phona, and Intarnat
via 05 X, funes
media features.
P I ket
-software approach and extengive
Note - Note mode:
o Takeaways
1 Apple introduces [Phone m a single devic g thres revohalonary products: &
widescreen Pad with talch contrals, a re miobile phane, and a breakthiough
interrat communications devics,
Starter 2. [Speaker 1] 51 w had baen antcipated for two and a hatf years; references past
Apple e 5 Macintosh in 1984, (Pod In 2001
3. Critique of & ng smartphones (Motorola Q. BlackBerry, Patm Treo, Nokla E82): fied
Go Unhmited plastic ke s and buttons; difficult 1o use; limited, "baby® internet.
PLAUD €1 anfees 0103 Keynoie: Appla ot Multi- Touch OF X & B e
@ prau summary  + i Ask Dl *®
A Audio

1 AR fiies

B undiec

[ Trash

Nt < Note meode

Hate Pra

Starter

G Ui

01-09 Keynote: Apple iPhone Introduction and =
Multi-Touch OS X Breakthroughs

ware via 0F X, (Tunes
il Meda features,
ines, and micket

patants protecting innovations

Takeaways

1 Apple introduces Phane as 8 single d

Haw dags the pricing |$486/$586) and vakie naraiive
compane agniat a smartphons + iPod combo to drive
acdoplion?

Define the single-sentence value prapesitian for
consumens compsring IFfone va. phone+iPod.

‘Writs Email Cancision

insights Fo-da

es (Motarola @, BlackBerry, Paim Treo, Nokla E52): fed
; difficult to use; limited, "baby® internet.

Contextual Indexing: The Al first breaks down the file into timestamp-tagged

segments, making it easy to trace back to the original content later.

Request Understanding: The system uses advanced Al models to interpret

your goal, whether it's extracting key data, refining insights, or drafting a

response.

Intelligent Answer Generation:

® A clear, formatted core response (e.g., a list of action items).

® C(Clickable timestamps (e.g., [00:15:30]) linking to the exact moment in the

transcript and original text snippets for verification.
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Source X
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® 3-5recommended follow-up questions to dive deeper.

PLAUD E £ anfees 01-08 Kayrote: Appla nd osx & B
[ -~ T

I+ Baldt Audin

¢ Himmay. 0 Ask Pl - B ox

01-09 Keynote: Apple iPhone Introduction and =
Multi-Touch OS X Breakthroughs

2 e Prud = Rich KTHL 2mall &

« WFicannectivty (' * A resl wed browser 7
£ Home

€1 Tamplate Cormmnity
* Cover Flow for music &

88 Expiors
iPhgne WiLTI-touch 05 X
3 Akfies | o - B
B Unfisd 5 Theme King
@ Trash This 2007 kaynota intraduces Apple's iPhone, a davice unifying iPod, phona, and Internat
WAt were The kery differentistans of the
i 1l - -Ci
i COMMuUMNCATDn It showseses multh-touch U, deskiop-ciass matiie software via 05 X, Munes i 5 et rr—
syNC, sensors, visual volcemall, Safan web browsing, Mags, rich emall, and meda features, lima?
Py Hardware details, battery targets, pricing, carter pannership, rellou limeines, and market
poals are oulined, emghasizing Apple's integrated nardwore-software Spproach and extensive
Cames trom peterits prvtecting innovathans, Haw doses e multi-louch interface werk an
the Fhane?
Hote - Note mads
Nots Pro {1 Takeaways Can you provide an gxamplo at a deskicp-
1. Apple introduces [Phone as 4 single device cembining thiee revolutionary products: claks appication funning on tha iPhane?
i Pod with h A i y mabike phane. and & breskthoaugh
internat communications devica,

2. [Spaaker 1] states the day had been anticipated for two and a Kalf yaars; rafarences past
- Apple ravaiutions: Macintosh in 1884, [Podin 2001,

- 4. Critique of axisting smanphenes (Motorola Q, BlackBerry, Paim Treo, Nokls E52): fead T
Go Unhmited plastic keyboards and buttons; difficult to wse; limited, “baby® internet. .

® Save any helpful answer from Ask Plaud as a summary note with just one
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PLAUD z £1 Alfees 01-08 Krcte: Appla it Multi-Touch 0F X 6 B - Lol
@ prau Summary 4 i Ak Bl B ox

01-09 Keynote: Apple iPhone Introduction and = « WFsonmeciviy )% & re web browsar
2 Multi-Touch OS X Breakthroughs

1 Ak fims o

\Witat were The key differentistons of the
iPmane compared b other smartphanes at the
time?

Haorw dioess B multi-louch interface work an
the Phana?

Can you provida an oxamplo at a ceskiog

clags applieation runnireg on th iPhona?

Starter

G Ui

In short, Ask Based ona Singllme File transforms how you engage with your

notes—turning long transcripts into actionable, searchable insights in seconds.

2. Ask Across All Files

The Ask Across All Files feature lets you search for information across all your

transcribed files anytime, anywhere. The Al generates answers based on the

transcripts and summaries of all your files, helping you instantly find key

information without manually sifting through text.

To use it:

® Click the top-right icon on the files page. Access the Ask Plaud directly from
the web app's sidebar—click on the “Ask Plaud” button.

PLAUD
Plaud v

-+ Add audio

1 Home

&> Ask Plaud

<3 Template Community

88 Explore
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® Ask Plaud about recordings, notes, or anything else.

What’s on your mind?

3. Deep Thinking

Deep Thinking enables you to unlock advanced Al capabilities when interacting
with meeting transcripts or notes. Unlike standard responses, it leverages a
more powerful Al model to deliver richer, more comprehensive answers—ideal
for complex queries that require nuanced analysis, such as drafting detailed
emails, extracting multi-layered insights, or breaking down intricate discussion
points.

To activate it, you may click the icon as shown below.

PLAUD 1 aitfees 0103 Keynote: Apple Fhone Introduction and MultsTauch OF X Breskshioughs B B - e
[ ] iy B Ask Blad il 4
01-09 Keynote: Apple iPhone Introduction and = Mo o N i 18 3 v

M u Itl‘TO U C h 0 S X B Feakt h roug h s narsative compare sgainst 3 smariphane + iPod

comba ta drive adantian?

Starter

G Ui

What's on your mind?

riey) 1\
L

Activation: Users can trigger Deep Thinking by clicking a blue "thinking"
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icon during a query (e.g., when asking for a detailed summary).

Enhanced Processing: Once activated, the feature deploys a stronger Al
model to analyze the source material (transcripts, highlights, or notes) more
thoroughly, ensuring answers are not only detailed but also contextually
precise.

Transparent Process: Users can view the Al' s "thinking steps"—a
breakdown of how the model arrived at its conclusion—adding
transparency and verifying the logic behind the response.

PLAUD £1 aulfees 01-08 Keyrcte: Appls Fhone Introduction and Mult- Touch OF X Breakscughs [6]

=)
o

[ - QT Summary + Ak Plaud

B
*

01-09 Keynote: Apple iPhone Introduction and = How does e ricing (488435081 ard value
1 Home MLIlti-TOUCh OS X BreakthrOUghS narfative compare sgainst a smariphane + iPod

comba ta drive adantian?

patants pratecting in

Takeaways

1 Appl

Starter

G Ui

3.7 File Details Features

1. Playback Audios

You can control the playback speed when playing audio. You can also read the
transcript while listening to the corresponding audio segment.
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Transcript ITHTE

& +
00:00:28 = @ [) @ \@E D
Playback spesd > 0.75x
00:00:00 i® o
This is & day |'va been Inoking forward to for two and a half years. 1.25x%
1.5x
0070018
1.75%
Every once in a while, a revolutionary produe! comes along that changes sverything
2%
00:00:28 > /
And Apple has been, well, first of all, one's very fortunate If you get to work on just
00:00:34
one of these in your career,
2. Edit Transcript
If you want to manually edit the transcripts, just click the edit button.
Transcript Summary Meeting Highlights
L
:06:35 / 0T19:10 X
000835 / 07151 ® Il ® @
00:06:32 [> 24
Well, what we're going to do is get rid of all these buttons and just make a giant screen. E
00:06:38
A giant screen.
00:08:41
Now, how are we going to communicate this?
00:06:32
Well, we're going to eliminate all these buttons and create a giant screen.
P
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3. Edit Notes

Follow the steps below to edit your notes:
® Hover your mouse cursor over the text to start editing.

Summary

+

Product

and is nhow introducing three new revolutionary products: a widescreen iPad with touch
controls, a revaolutionary maobile phane, and a breakthrough internet communications device.

&3 Widescreen iPod with touch controls

The first revoluticnary product introduced is a widescreen iPod with touch controle, allowing
for a new way to listen to music and view videos.

B Revolutionary mobile phone

The second revelutionary product| duced is a mobile phone that aims to reinvent the
phone experience, with features such as visual voicemail and a user-friendly interface.

) Breakthrough internet communications device

The third revolutionary product introduced is an internet communications device that
combines the functionalities of an iPod, a phone, and an internst communicator into one
device, known as the iPhone.

« {8 User interface innovation

The iPhone features a revolutionary user interface, utilizing multi-touch technology and
eliminating the nged for physical buttans and keyboards.

= M Software breakthrough

The iPhicne runs on the OS X operating system, providing advanced scftware capabilities
and allowing for the development of desktop-class applications and networking.

® Double-click the left mouse button to edit.

sis  Product Design  Industry Shift: =+

1 Summary [

T e e e e L e e e e e e, —
and is now introducing three new revolutionary products: a widescreen iPod with touch
controls, a revolutionary mobile phone, and a breakthrough internet communications device.

= §3 Widescreen iPod with touch controls

The first revolutionary product Introduced is a widescreen [Pod with touch controls, allowing
for a new way to listen to music and view videos.

+ [ Revolutionary mobile phone

et ngroduced is a mobile phone that aims to reinvent the
Buletedlist v B I U 8 @ ok oo yisual volcemall and & user-friendly interface.

- 3 internet communiations device
e T T PP E T B ducead is an internet communications device that

combines the functionalities of an iPod, a phone, and an internet communicator into one
device, known as the IPhone.

&Y User interface innovation

The IPhone features a revolutionary user interface, utifizing multi-touch technology and
eliminating the need for physical buttons and keyboards.

M Software breakthrough

The IPhone runs on the 05 X operating system, providing advanced software capabilities
and allowing for the development of desktop-class applications and networking.

8 Design and hardware features

The IPhone is designed to be sleek &nd thin, with a high-resolution screen, built-in camera,
sensors for proximity, ambient light, and accelerometer, and various hardware controls for
easy use

® Click the side button to edit the paragraph.
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Meating Highlights +

01-09 Launch Event: iPhone Multi-Touch
Integration

e multi-touch integration

1. Revolutionary iPhone Launch

. I Apple unveils a groundbreaking device that marges a

1 Delate
iC) Copy
& Duplicate

5 Tumn into

4. Find & Replace

To replace the words in the transcripts or summaries:

® Navigate to the transcript or summary page you wish to edit.

® Click the “Find & replace” icon in the top-right corner of the page or tap .

® Enter the word or phrase you want to change in the "Find" field and the
new word or phrase in the "Replace with" field.

® C(lick "Replace” or "Replace All" to update every instance.

10-17 Training Session: Product Hardware Overview and Troubleshooting Protocols M e Ask Flaud

x

t  Summary Meeting Highlight +

10-17 Training Session: Product Hardv

Overview and Troubleshooting Protocols

Date & Time: 2025-10-17 14:28:24

5. Check the Menu of the Notes

To quickly find what you need in the notes, click the menu on the right of the

page.
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Mesting Highlights 1 +

01-09 Launch Event: iPhone Multi-Touch
Integration

iphons multi-touch Integration

1. Revolutiocnary iPhone Launch

. l Apple unvells a groundbreaking device that merges a widescreen iPod with touch
controls, a mobile phone, and an internet communicator into one, This event, eagerly
awelted for two and a half years, marks a pivotal moment in mobile technology.

« @ The presentation highlights Apple's e

oy of revolutionary products, mentioning the
Macintosh in 1984 and the first iPod in 2001, to underscore the company's histary of
shaping antira industries.

« @ The iPhone |

roduces a revoiutionary user interface that replaces fixed plastic

keyboards with dynamic, appil 5[ fic controls, reflecting years of research and
development in inlegrating hardware with software,

01-09 Launch Event: iPhone Multi-Touch
Integration

1. Revohaionary iPhane Liwnch

2. Rvolusionary (Pene introduc.

iptone multi-touch integration

1. Revolutionary iPhone Launch

= [l Apple unvells 3 groundbreaking davice that merges a widescraen (Pod with touch
controbs, a mobile phone, and an internet communicator into ane. This event, eagerly

awaited for two and a half years, marks a pivotal moment in mabil hnofogy.

@ The presentation high
Macintosh in 1984 and the

roducts, mentioning the

1y history of

shaping entire industrias.

.

@ The iPhone introduces & revelutionary user interface that repiaces fixed p
keyboards witr

application-specific controts, reflecting years of research anvd
development in infegrating hardware with software.

dynams

3.8 File Management

1. Create & Rename & Delete Folders

To create a new folder:

® Click the "+" icon to the right of your folders list.
® Enter a name for your new folder.

® C(Click "Save" to confirm.
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New folder

I Name Requlre

Color

lean

To rename or delete a folder:

® Find the folder you want to modify.

® Click the "..." icon to the right of its name.

® Select "Edit" or "Delete" from the menu that appears. The deleted folder
can not be restored anymore, and the files inside will be moved to Trash

and can be restored later.
PLAUD ]

P Plaud ~ Work

+ Add audic
Hams Dusation Dote created
B Allfiles (52

& unfiled 155) 2024-11-25 10°11:35 0241135 10:1135
B Trash
Faldser s ; 2024-11-25 10:11:23

3 Work |

2024-11-25 10:11:16 024-11-35 1011
< Edit

M Delete

RNotePin (5

Hote Pro (1

Starter b

2 Rename & Delete & Move & Merge & Restore Files

To rename, move, or delete your files individually or in batches:
To Manage a Single File:

® Locate the file you wish to modify.

® Click the "..." (more options) icon next to the file.

® Select an action from the menu:
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a. Rename: Change the file's name.
b. Move: Relocate the file to a different folder.
c. Delete: Permanently remove the file.

PLAUD
P Plaud i
i All files
+ Add audio
ad
O all files
b Uniiled 2025-08-2103:22:35
@ Trash
# Rename
2025-08-20 10:41:37
1 Mave
Wor
Dek
2025-08-20 15:09:56 [/ Delete
Note
2025-08:20 14:41:33
all
NetePir 2025-08-20 09:41:28
Mot Pre
2025-08-20 03:04:22
Slarter
2025-08-19 16:35:57
S

To Manage Multiple Files at Once:

® Hover your mouse over the file and you will see the checkboxes.
® Select the checkboxes for all files you want to manage.

® Click "Merge," "Move," or "Delete" to act on all selected files.

PLAUD

b ol All files
¢ Add audio
[ Selected [3) ™ o :
£ Home
® |2025-08-2103:22.35 o
2 Ak Plaud
3: Templata Gommuty B [2025-08-2019:41:37 o
88 Explor

B |2025-08-20 15:089:56

C1 Al files
K Unfiled 2025-08-20 14:41:33
f Trash
2025-08-20 09:41:28
2025-08-20 03:04:22
Starte

Deleted files are moved to the Trash. To restore the file from trash:

® Navigate to and click on the Trash folder.

® Inside, locate and select the file(s) you wish to recover.

® Click the Restore button. The file(s) will be returned to their original folder.
If the folder has been deleted, the files will go back to “All files” .
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PLAUD
P Plaud ~

+ Add audic

0 Home
- Ask Plaud
<1 Template Community

0o
B8 Explore

B3 Al files

B3 Unfiled

iders
Starter

PLAUD
P Plaud

+ Add audic

¥ Home
r Ask Plawd
<3 Template Community

028 Enlore
88 Explore

B Al files
E unfited

O Trash

Trash

2024-06-13 1112217

Trash

2024-06-13 1T22:17

3. Sort & Source Files

W Delete

You can sort the files by “Date created” or "Date modified.” Files

automatically appear in their corresponding channel folder. For example,

imported files will also appear in the "Import" folder.

PLAUD
M Mantn

= had mige

Trash

nza-Co I TIATAY
3036-08-12 433
o1

e LR

203608-08 175003
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3.9 Share & Export
1. Share Link

Follow these steps to share your files with others via a link.
® Enter the file you want to share.
® Click the share icon in the top right corner.

01 All files Try 11 Qut: Create Your First Transcripts and Summary!

Summary

Try It Out: Create Your First Transcripts
Summary!

Date & Time

Locatio 1sert Locabion|

® You can select the contents you want to share.

Share link X
i Audio
Bl Transcript
2| Summary

Meeting Highlights

Intent Analysis

Product Design

Copy link

Note: The link will expire in 7 days.
2. Export Files

Here are the steps to export files:
® Enter the file you want to share.
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® Click the icon in the top right corner.
® Choose the content you want to export.

scripts and Summary!
Summary *} & Share link

Ef Copy transcript

¢ Try It Out: Create Your First Transcripts

El Copy notes

Y* il Export audio
Date & Time: 2007-01-09 09:41:00 El Export transcript
Location: [Insert Location] = .
& Export notes ’
[Insert Title]
£ Export mind map
iPhone launch Multi-touch Visual Voicemail

® When exporting the transcript, you can decide whether it includes
timestamps or speaker labels or not.

Export transcript

Export format

Include timestamps

Include speaker labels

® You can export different notes and mind maps.

Transcript  Summary  Meeting Highlights  Intent Analysi & Share link s

El Copy transcript

This appears to be a log entr
indicating thpt on Trinedas: @

Copy notes b g

Expar Sumiisary i|ln Export audio
event was al Export Meeting Highlights El Export transcript
. A H|Stor|C F Export Intent Analysis El Export notes > 'y
iIPhone Launcl| export product besign £ Export mind map b3
Apple iPhone Revolutil| Export Industry Shifts
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Summary ! 1tant £ ‘ & Share link +

E Copy transcript

This appears to be a log entr
indicating that on Tuesday, S
event was ar=te=as

Export Summary
E A Historic F Export Meeting Highlights El Exportnotes > N
IPhOﬂe I—auncr Export Intent Analysis oL Export mind map >

E' Copy notes >

il Export audio

El Exporttranscript

Apple iPhone Revoluti Export Product Design

Export Industry Shifts

Different contents have different supported formats. You can refer to the table

below:

Transcription TXT, SRT, DOCX, PDF
Summary TXT, Markdown, DOCX, PDF
Mind-map PNG, Markdown

Audio MP3

3. Integration—Zapier

Zapier is a powerful tool that simplifies your daily tasks by automating
repetitive work.

With over 7,000 integrations, it connects your favorite apps—Iike Google Docs,
Notion, Gmail, and Slack—so they can work together seamlessly.

This article will guide you through integrating Plaud with Zapier, making your

workflows even more efficient.

To connect Zapier with Plaud, you'll first need to create accounts on both
platforms. Here is what you need to do:

® 1 Plaud account

® 1 Zapier account with a subscription to the Free Plan or higher (View Zapier
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pricing)

Once you have the accounts ready, please follow the steps below:

® C(lick "Explore"—"Integrations".
® Scroll down the page to locate "Zapier" and then click "Go to Zapier."

Explore

= AutoFlow Integrations

2] Plaud apps

i utomate workflows between Plaud an our favorite apps
[ Share ideas A Kkl b Plaud and your f ’ P
How it works?

DM e -XFBPEE

More apps coming soon
Maora integrations launching in 2025, Stay wned

Request more integrations
® Choose a sign-in method between "Start free with email” and "Continue

with Google" to sign in to your Zapier account

Do more with Plaud
integrations

Zapier lets you connect Plaud with thousands of the most popular
apps, so you can automate your work and have mare time for
what matters most—no code required.

Start free with email

Continue with Google

® After signing in, you'll be redirected to the Zap editor. Select the "Account”
tab, then click the "Sign in" or "Connect".

® Sign in to your Plaud account and then click "Allow access" to grant Zapier
access to your Plaud account. Once you do this, the connections between

Plaud and Zapier will be established.
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*3 Undo () Publish

[\ 1 new Al Generation Compiete # 51 X

Setup @ * Configure @ > Test @
App*
® APLap @ 3 A FLAUD E Change
1. New Al Generation Complete
Trigger event *
i New Al Genaration Complsta
+
r Account *
+ Connect a new account
@ ™ Gmail
2. Create Draft
+

You can set Plaud as a trigger. The available events differ based on your

settings.

If you set Plaud as a trigger, you can automatically send data when an audio file

submission for transcription summary, re-transcription, or re-summary is

completed.

For this example, we'll walk through the steps of configuring Plaud as a trigger.

Here are the steps:

® Choose an event for your trigger, then complete the sign-in in the
"Account” tab.

F\ 1. New Al Generation Complete & v X
Setup @ > Configure @ > Test @

App *

A PLAUD = Change

Trigger event *

New Al Generation Complete

<>

O search events

Account *

New Al Generation Complete @ Instant PLAUD (1.0.1) apple-001765z mm "o

Triggers when an audio file submissien for transcription Used In 2 Zaps Changh |

summary, re-transcription, or re-summary is completed.

PLAUD is a secure partner with Zapier. Your credentials are
encrypted and can be removed at any time. You can manage
all of your connected accounts here.

® After signing in, select the "Trigger" tab and complete the "Configure."
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F\ 1. New Al Generation Complete & Cu

Setup @ > Configure @ > Test@ 2 5 O

Minimum Duration({in minutes)

1

® Once you complete the configuration in the “Trigger” tab, open the
"Test" tab and click “Test trigger” .

® Add an action and choose an event for the action. Then, complete the
sign-in in the "Account” tab.

® ApPLAD @ :

1. New Al Generation Complete

I
— o XD

i 2. create Draft # S 5
Satup & & Configure @ & Test @
© Araun @ H
Hpp
1. New Al Generation Complete
M Gmail Change
+ Action avent *
| | Create Drah
| O Bearch events J
= . Account
i Gmail i
o CREATE )
2. Create Draft el Change

Add Labal to Emall
| Add 3 label 10 an email message,

Jisod In 2 Zapi

14 Craate Drafl
Create a draft amail massage.

ut crEdenliats are
yAme. You can manage

Craate Draft Reply
Create a draft reply to an existing smail.

Craate Label
Creales a new fabel

Delete Email

® Aftersigning in, select the "Configure" tab and complete the configuration.
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Mz creste Orah # g ]

Setun @ Contigurs & Test @ e ]
S AP @ 5 .

1. New Al Generation Complete

© ™ Cmal H Bes

2. Create Drafl i o et

i

ML Thle: Tou filarase A, & Creata Tima: 20 | +
Inser dana for Subject Dyramic K

@ Ccopiotsuggestions o »
A 1. New Al Generation Completa in... e
A Ttk Tast Mis

Fi Crastn Tima 20750

Fady *
P Summary: hor
A1 Tamsengk 0001 Spesce

At wnanuea et

Labal or maifbax

Artachesanty

® Once you complete the configuration in the "Action” tab, go to the "Test"
tab and click “Test step” .

M 2 crestapran &

Seun @ 1 Comfiguea @ 0 Test @

PLAUD
@A @ B oo p SendDrioome
1. New Al Genaration Complate W'l una this a8 8 Samgis for suiting wp

festaf you Zan

| @ A Deoft was sent iv Gmad sbow 2 cays age

| D Data o
@ riomall b O Sewrsh Nodatn
2. Creste Dratt
| 0 | 1S T
+ Thread ki 195B07DC3002T032
bt ts
1 DRAFT

& Edit

AN

® If the Zap runs correctly, you can publish it to make it run in the production

Retest steg Putibsh

environment, where your actual records can be pulled.
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Retest step

For step-by-step instructions on how to create Zaps, please refer to
https://help.zapier.com/hc/en-us/articles/8496309697421-Create-Zaps.

3.10 Explore

AutoFlow

AutoFlow automatically triggers workflows to generate transcripts and notes
when you sync or upload recordings. It also enables automatic actions—like
sending notes via email—once the transcripts and summaries are ready.

You can currently view AutoFlow on Plaud Web only. To make changes, please
use the Plaud App.

Explore %
= AutoFiow AutoFlow
G2 Plaud apps
Al automation streamiines your recarding warkflow, Set custom rules to automatically analyze, transcribe, nd summarize your
b integrations recordings.
[ Share ideas
Aliow rotifications [0

When the firat 80 saconds of o

niw recording contain the

3.11 General Settings

1. Private Cloud Sync

Private Cloud Sync is a cloud service provided by Plaud. It can:
® Automatically back up your data to prevent loss.
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® Syncs seamlessly across App and Web for easy access.

The Plaud cloud service is totally free, and its storage is unlimited. Please enter
the Plaud App to turn on “Private Cloud Sync” so that you can access all your
files in both the Plaud App and the Web.

<

Explore

I & Private Cloud Sync I

G Plaud Web Private Cloud Sync

<} Template Community

AutoFlow

Sync this Plaud app .j

Sync on Wi-Fi anly

Gk Integrations

[E Share ideas

|':'| Refer a friend

Manage storage

© Privacy & urity Delete recordings from the cloud

Q Help & suppon

- e T

2. Update Profile Image or Name

To update your profile picture or name:

® C(lick your account name to access Settings.

® Go to Settings > Account.

® Here, you can upload a new profile image or edit your account name.
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PLAUD |

P Fiaud Trash
Plaud ame .
2024-06-1317:22:17
& Membership Center
Download
<] Signout
0 Alifiles
B4 unfiled
M Trash
b
Starter
Settings
F Language
& Private Cloud Sync P
t Plaud &
A About Plaud
Plan & billing
Manage subscription in Membership Center

Login methods

3. Manage Account Security

To manage your login settings —such as updating your password or
adding/removing login methods:

® Click your account name to access Settings.

® Go to Settings > Account.

® Here, you can change your password if your account was created by an

email address, add a new login method, and delete existing login methods.
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PLAUD |

P Plaud Tra Sh

Plaud

i\ i
2024-06-13 17:22:17

& Membership Center

Download
<] Signout
0 Alifiles
B4 unfiled
M Tiash
b
Starter &
Manage SUDSCHPTon IN MEMDErsNIp Lenter A
Seftings %
% Language
gy = Email
& Private Cloud Sync B
A About Plaud & Google
& Apple

Active sessions

[J Plaud Web2 Current Chrome 2025-09-26 16:01:18
(1 Plaud App1 iPhone 2025-09-26 14:58:28
Ld plaud web1 Chrome 2025-09-18 09:43:25

Note:
® Each account must have at least one login method.
® The last remaining login method cannot be removed.

® For users using the email login method, the email login method cannot be
removed.

4. Language Settings

On the Settings page, you can set the display language for Plaud Web and
choose the default transcription language.
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Settings

B Account

5

ju

t Language
[A Custom vocabulary

& Private Cloud Sync

=]

Help Center

A About Plaud

4. Subscription

Language
Display language

Transcription language

4.1 Comparison

Check the differences between the three plans below:

The only difference is the price and transcription minutes.

Pricing

Transcription Minutes

Speaker Lobels

Auto Generation s

Multimodal Input mew:

Transcription Languages

Al Models

Multidimensional Summaries saw

Professional Summary Templates

Custom Summary Templates

Ask Flaud e

AutoFlow

Custom Vocabulary sea

Privacy & Security

Share & Export

Startar Fan

GOPR, HIPAA SOC ||,
ENIBO3

e

———
- Eroflan

£8.33 /manth

1200/mo

GOPR. HIFAA, S0C
EMIBO31

i

Uryiimited Plan

§19.99 fmonth

Unlimited

GPT-5, Gemini 2.5 Pro, Cloucie
Sonnet 4

v
3,000+
s
v
s
v
GOPR, HIPAA, SO
EHIA0G
4

Currently, we offer two ways to purchase an Al membership:

® Direct Subscription: You can subscribe to our Al membership directly
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through our mobile app or web platform(https://web.plaud.ai/).

® Activation Code: You can purchase a one-time Al membership on our
official website https://www.plaud.ai/) and activate it by entering the
activation code through the redemption portal in the mobile app.

4.2 Free Trial

After you bind a Plaud device to your account for the first time, within 72 hours,
you can try the free 7-day annual Pro or annual Unlimited Plan.

>¢

Go Unlimited

Enjoy uniimited transcription and

summaries with the Unlimited Plan.

Save 26% |

Annual $19.99 /Mo

Includes 7-day free trial

B 1d 59h 30m T

Monthly $26.99 /Mo

Start free trial

Cancel anytime. No payment today.

er trial.

ar (billed annually) aft

View all plans =

However, after 72 hours,.you can only enjoy a 3-day free trial.
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Go Unlimited

Enjoy unlimited transcription and summaries

with the Unlimited Plan.

Annual $20.00/mo
Includes 3-day free trial
Monthly $29.99/mo

Start free trial

Cancel anytime. No payment today.
) b y

$239.99/vear (billed annually) after trial.
J 4

View all plans >

FAQ | Terms

If you don't cancel the free trial before it expires, the annual membership will be
automatically renewed by default.
Below is the deduction trigger rules on different platforms:

iOS (Apple App Google Play Stripe
Platform . .

Store) (Android) (Web & i0S )

Apple Google

PP 9 . Stripe Trials &
Reference | Auto-Renewable | Play Billing il
illin

Subscriptions Lifecycle J
Payment Payment will be | The system First charge
Trigger deducted within | initiates the first attempt occurs
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https://support.google.com/googleplay/answer/7018481
https://developer.android.com/google/play/billing/subscriptions
https://developer.android.com/google/play/billing/subscriptions
https://stripe.com/docs/billing/subscriptions/trials
https://stripe.com/docs/billing/subscriptions/trials

iOS (Apple App Google Play Stripe
Platform . .
Store) (Android) (Web & i0S )
Rules 24 hours before | payment within ~1 hour
the end of the attempt 24 hours | after the trial ends.
subscription before trial ends.
period.
Trial starts: June 6,
Retry Policy: _ 2:00 PM
) Trial starts: June 6, ]
Failed payments Trial ends: June 13,
Example _ 2:00 PM
] are automatically | 2:00 PM
Scenario ) First attempt: June )
retried for up to Charge window:
12, 2:00 PM
28 days. Between 2:00 PM -
3:00 PM on June 13

During the free trial period, you can still switch subscriptions. Here is how it

works:

® Upgrading from a lower-tier plan to a higher-tier plan: The higher-tier plan

will take effect immediately, and the free trial will stop.

® Downgrading: It will take effect after the free trial ends.

For example, if you got the annual Pro Plan free trial, then you subscribed to the

annual Unlimited Plan. The annual Unlimited Plan will take effect immediately

and the free trial will stop.

4.3 Accepted Payment Methods

Refer to the table below to check the payment methods accepted by different

platforms:
Platform Payment Methods
Stripe Link, credit card (American Express, UnionPay,
Plaud Web )
Mastercard. Visa, JCB)
Plaud official Paypal. Google Pay, Klarna, Afterpay. credit card (Visa.
website American Express. UnionPay, JCB, Discover, Mastercard)
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Platform Payment Methods

i0S Apple Pay, Stripe

Android Google Pay

Payments for subscriptions you purchase on mobile can be managed through
the Apple App Store or Google Play Store. If you've purchased a subscription
through the Apple App Store, you'll need to contact the Apple App Store
directly for any issues with your subscription, including cancellations and

refunds.

4.4 View Invoices

We don't handle invoices directly for memberships. Here's how to access your
receipt depending on your device:
® iOS Users: Sign in with your Apple ID at reportaproblem.apple.com to view

and manage your receipt.
® Android Users: Sign in with your Google account
at payments.google.com for instructions on accessing your invoice and

resolving billing issues.
® Plaud Web & Plaud official website: The invoice will be automatically sent

to your email after your purchase.

4.5 Upgrade & Downgrade Rules

Here is the priority of the memberships:
Unlimited annually>Unlimited monthly>Annual Unlimited activation code>Pro
annually>Pro monthly>Annual Pro Plan activation code>Starter.

1. For the subscriptions

® Upgrade

When you upgrade from a lower-tier to a higher-tier membership, for example,
from annual Pro Plan to annual Unlimited Plan, the higher-tier membership will
take effect immediately.
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Regarding your original lower-tier plan, it depends on the platforms to which

you subscribed to the Plan:

Upon upgrading, days remaining in the previous plan will be
i0S automatically prorated and refunded. Click here to know when you
will receive the refund: https://support.apple.com/en-gb/118224

Upon upgrading, days remaining in the previous plan will be
Android | automatically prorated and added to the higher-tier membership.
The Google Play Store automatically handles the calculation.

Plaud Upon upgrading, the remaining days on your current plan will be

Web prorated and applied to your new payment.

® Downgrade

When you downgrade from a higher-tier membership to a lower-tier one, the
lower-tier one will take effect after the higher-tier membership expires.

Note: Currently, we only support switching subscriptions within the same
platform. That is, iOS subscriptions can only be switched within iOS. The same
applies to Android and the WEB. If users wish to switch subscriptions across
different platforms, they must first cancel their subscription on the original

platform.

2. For the membership activation code purchased through the Plaud
official website

When you use an activation code, the benefits will be immediately added to

your account and take effect according to the following rules:

® If you are currently a Starter Plan user: after using a membership activation
code, benefits will take effect immediately, with priority order: Unlimited
Plan > Pro Plan.

® If you are currently a Pro Plan subscriber: After using a Pro Plan activation
code, benefits will take effect after your current Pro Plan expires. If using an
Unlimited Plan activation code, you will be immediately upgraded to the
Unlimited Plan, and your existing Pro Plan will resume after the Unlimited

Plan expires.
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® If you are currently an Unlimited Plan subscriber: After using a Pro Plan
activation code, benefits will take effect after your current Unlimited Plan
expires. If using an Unlimited Plan activation code, it will take effect after
your current Unlimited expires.

4.6 Cancel Your Subscriptions & Refunds

The procedures for canceling subscriptions vary depending on the platforms on
which you purchased the membership. After you cancel a subscription, your
access will continue until the end of your current subscription period.

1. For iOS Users

® Paid through Apple Pay:

a. Open the App Store on your Apple device.

b. Click on the top-right corner of the homepage to enter '‘Account'.
c. Click on ' Subscriptions'.

d. Select Plaud and cancel the subscription.

® Paid through Stripe:

Visit the login
page: https://billing.stripe.com/p/login/5kQcN51IN2j0dQidg22Fa00
b. Enter the email address used for purchase and complete email verification.

c. Find "My Subscriptions” or "Billing" options after logging in.
Click "Cancel Subscription” and confirm the action.

® Refunds:

We sellers don't have access to Apple's backend to process the refund. Please
contact the Apple App Store directly.

2. For Android Users

Open the Google Play and touch the profile icon in the top right corner.
Click on 'Payments and subscriptions' and then click on 'Subscriptions’.
Select Plaud and cancel the subscription.
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Refunds:
Please contact us at spport@plaud.ai for further assistance with the refund.

. For Plaud Web subscriptions
Visit the login page: https://billing.stripe.com/p/login/280010cyVI9TKc9i3cc

3
°
® Enter the email address used for purchase and complete email verification.
® Find "My Subscriptions” or "Billing" options after logging in.

°

Click "Cancel Subscription” and confirm the action.

Refunds:
Please contact us at spport@plaud.ai for further assistance with the refund.

Note: Once you redeem the activation code purchased on the Plaud official
website, refunds are not available.

5. Troubleshooting

5.1 What should | do if my Note Pro doesn't turn

on?

Please try the steps below:

1. Charge the device for 10 minutes to check whether it turns on.

2. Check whether the four pins on the charging cable have collapsed.
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3.

Ensure you are using the original charging cable and that it has good
contact (you can try cleaning the contacts).

Press and hold the record button for 12 seconds to restart the device
(without the charging cable connected). There will be a power-on logo on
the screen, and the record button will vibrate briefly, which means the
device has been restarted.

5.2 What should | do if | can't hear the other party's
voice during a phone call recording?

Please check the steps below:

Ensure the device is attached closely to the back of your phone. Please
refrain from dragging or tapping the Plaud Note Pro during the call to
prevent noise.

Ensure the volume of your phone is normal. Adjust the volume of the
phone to the max to try again.

Wearing earphones or headphones, such as AirPods, is not supported when
recording a phone call because the vibration conduction sensor of the
Plaud Note needs to pick up sound directly from the phone's speaker itself.
Take the phone case(if there is one) off to try again. If the phone case is too
thick, it may affect audio pickup.

5.3 What should | do if my Plaud Note Pro fails to
connect to the Plaud App?

If you cannot connect your Plaud Note Pro to the Plaud App, here are

some troubleshooting steps you can try:

For first-time connection issues

e Charge your Plaud Note Pro: Check if the recorder is out of power. If so,
please charge it for at least 10 minutes.

e Enable Bluetooth permission:
—iOS: Go to your iPhone's Settings, find the "Plaud" app, and ensure
Bluetooth permissions are enabled.
—Android: Open your phone's Settings and enable Bluetooth and
location permissions for the Plaud App. Before Android 12, the Location
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service must be enabled for Bluetooth scanning.

o Enable your phone's Bluetooth: Make sure your phone's Bluetooth is on,
and keep Plaud Note close to your phone.

o Make sure your phone's Bluetooth is on, and keep Plaud Note Pro close
to your phone.

e Press the record button to turn on the device to try binding again.

For reconnection issues

If the Plaud App cannot find the Plaud Note Pro, please try the following

methods:

o Make sure the device has sufficient battery and can be turned on (better
to fully charge the device).

e Make sure the phone's Bluetooth is on.

e Update the Plaud App to the newest version.

o Restart the phone.

o Reset the device(Long-press the record button for 12 seconds without

charging).

5.4 What should | do if the battery of my Plaud
Note Pro is draining very fast?

There are mainly two situations. Please take the test according to your actual
situation and see whether the problem still occurs.

Short standby time

Description: | used it once on Monday. Then, | didn't use the Plaud device for

two days, and when | connected to use it on the third day, | found the battery

was empty.

Test:

® Charge the device 100% (after the device is fully charged, continue to
charge for 15 minutes).

® Long-press the record button for 12 seconds to reset the device (without
the charging cable connected). When the "PLAUD" logo shows up on the
screen and the record button briefly vibrates, the reset is successful.

® Then, don't use it to see how long it will last out of battery.
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Short recording hours

Description: | bought the Plaud Note Pro, charged it to 100% and today | made

some recordings, and my Plaud Note Pro is almost off (a charge is required).

The main problem was that the total recording was less than 10 hours.

Test:

® Charge the device 100% (after the device is fully charged, continue to
charge for 15 minutes).

® Long-press the record button for 12 seconds to reset the device (without
the charging cable connected). When the "PLAUD" logo shows up on the
screen and the record button briefly vibrates, the reset is successful.

® Make it start recording continuously until it runs out of battery and shuts
down. Then, recharge it and reconnect it to the app to transfer the
recording to see how many hours the recording lasts.

5.5 What should | do if the sound quality of my
Plaud Note Pro is poor?

If the sound quality is not as good as expected, the volume is low, or there is
noise in the audio, please check the steps below:

1. Please check whether the audio can be transcribed successfully and whether
the transcript is accurate and complete. When transferring the audio to the App,
the file will be compressed for fast transfer, so the audio quality may be
affected. But it will not affect the transcription. If the transcript is complete and
accurate, please adjust Al Speech Enhancement to Medium or High to play the
audio again.

< Sources Notes I'l'l

Transcript

00:00:03 v




2. If the transcript is not accurate, then the problem is related to the poor
quality of the audio itself. Please check the steps below:

Check whether the problem persists in both Note and Phone Call recording
modes and occurs even though you stay close to the Plaud device during
recording.

Adjust the Al Speech Enhancement to Medium or High.
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